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The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve
Communication, Trust and Collaboration
The seventeen key principles for transforming conflict—in a beautiful package from the creator of The 48 Laws of Power
From Joost Elffers, the packaging genius behind the huge New York Times bestsellers The 48 Laws of Power, The 33
Strategies of War, and The Art of Seduction, comes this invaluable manual that teaches seventeen fundamentals for turning
any conflict into an opportunity for growth. Beautifully packaged in a graphic, two-color format, Changing the Conversation
is written by conflict expert Dana Caspersen and is filled with real-life examples, spot-on advice, and easy-to-grasp
exercises that demonstrate transformative ways to break out of destructive patterns, to create useful dialogue in difficult
situations, and to find long-lasting solutions for conflicts. Sure to claim its place next to Getting to Yes, this guide will be a
go-to resource for resolving conflicts.

Resolving Everyday Conflict
In this thought-provoking, passionately written book, Bernard Mayer—an internationally acclaimed leader in the field—dares
practitioners to ask the hard questions about alternative dispute resolution. What’s wrong with conflict resolution? Why
aren’t more individuals and organizations using conflict resolution when they have a problem? Why doesn’t the public know
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more about it? What are the limits of conflict resolution? When does conflict resolution work and when does it not? Offering
a committed practitioner’s critique of the profession of mediation, arbitration, and alternative dispute resolution, Beyond
Neutrality focuses on the current crisis in the field of conflict resolution and offers a pragmatic response.

Healing and Peacebuilding after War
Ken Sande, author of the bestselling classic The Peacemaker, has long been a trusted resource on the topic of conflict
resolution. In Resolving Everyday Conflict, Sande distills his message to the essentials, quickly equipping readers with the
tools they need to bring peace to their relationships. Everyone encounters conflict--whether it be with a coworker, family
member, friend, or complete stranger. And yet we all desire harmony in our relationships. Resolving Everyday Conflict is a
practical, biblical, concise guide to peacemaking in everyday life that can turn tumultuous relationships into peaceful ones.

The Oxford Handbook of Conflict Management in Organizations
“Chad Ford reminds us that humanity lies within all of us, and although conflict is everywhere in today's world, we have the
tools we need to overcome obstacles and to thrive. This is a fantastic, timely book that I highly recommend." —Steve Kerr,
Head Coach, Golden State Warriors Knowing how to transform conflict is critical in both our personal and professional lives.
Yet, by and large, we are terrible at it. The reason, says longtime mediator Chad Ford, is fear. When conflict comes, our
instincts are to run or fight. To transform conflict, Ford says we need to turn toward the people we are in conflict with, put
down our physical and emotional weapons, and really love them with the kind of love that leads us to treat others as fellow
human beings, not as objects in our way. We have to open ourselves up with no guarantee that anyone on the other side
will do the same. While this can feel even more dangerous than conflict itself, it allows us to see the humanity of others so
clearly that their needs and desires matter to us as much as our own. Ford shows dangerous love in action through
examples ranging from his work in the Middle East to a deeply moving story about reconciling with his father. He explains
why we disconnect from people at the very time we need to be most connected and the predictable patterns of justification
and escalation that ensue. Most importantly, he gives us a path to practice dangerous love in the conflicts that matter most
to us.

Handbook of Conflict Analysis and Resolution
Become an Expert of Conflict Resolving Through Verbal and Non-Violent Methods! Have you ever been so angry at someone
that you shouted mean things in his/her face just to hurt them? Or has it been done to you? Did you find yourself in a
situation where you don't know how to respond to someone shouting at you and throwing false accusations? Did you ever
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feel bad for days after a certain conflict, worried you've damaged the relationship with that person? If it makes you feel
better, we have all went through at least one of those situations. Throughout our lives, we enter numerous conflicts with our
family members, friends, work colleagues Afterwards, we often feel drained, tired, depressed even. It might sound weird,
but conflicts are a normal, common occurrence. Even if you are not a type of person that often engages in conflict, you
simply can't avoid it. However, not all conflicts are the same. We should all aim to resolve our conflicts in a verbal, nonviolent way. There are even methods and techniques to use conflict for our personal growth and developing emotional
intelligence. This book will help you understand different types of conflict and how to emerge as a winner without disrupting
your internal peace. We say mean things when we're angry, especially if we feel strongly about a certain point or if we have
a stubborn streak in general. Sometimes we even say things we don't mean, only to regret it later when the person we're
arguing with feels genuinely hurt. This guide will help you control your emotions, put a leash on your impulsive reactions
and teach you how to resolve conflict in a calm, peaceful way, whether in the workplace, in your marriage or with family
and friends. What you'll be able to do after you read this book: Understand where conflict comes from Recognize different
types of conflict and deal with them accordingly Avoid unhealthy ways people deal with conflict Recognize different stages
of conflict and your emotional state Build stronger relationships based on trust and respectfulness Use empathy to
understand another's emotions and act compassionately Master the verbal communication technique for resolving conflict
Use your body language to emphasize your verbal communication Control how you react to certain triggers and avoid
emotional outbursts Develop your emotional intelligence Achieve peace and harmony in your relationships and workplace
We humans tend to push unresolved issues under the carpet and suppress out emotions because we feel like it will help
resolve a conflict peacefully. If you've ever done this, you need this book to show you just how much damage you're
unintentionally doing to yourself and to the people you care about by doing it. Avoiding conflict is not healthy. Even if you're
a naturally calm, relaxed person, there are situations when your voice should be heard, and this book will help you
recognize those situations and deal with them. Do you want to build strong, healthy relationships, resolve conflict in a
constructive, peaceful way and bring harmony to your professional and personal life? Scroll up and click on 'Buy Now with
1-Click' and Get Your Copy!

The Conflict Resolution Toolbox
Resolving conflict in the workplace? No problem! Working your way through a conflict in the office can present unexpected
challenges, but there's no need to feel unprepared — Workplace Conflict Resolution Essentials For Dummies has you
covered! In the book, you'll find practical, expert guidance on various approaches to negotiating and mediating a successful
resolution for you and your team. You'll get coverage of negotiation techniques, mediation methods and solutions for
managers and employees dealing with workplace conflict, and tons of tips on building and maintaining successful teams to
work through existing conflicts and help avoid future disturbances. Encouraging colleagues to work together toward a
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common goal is an essential skill that all successful business professionals must possess. Rather than resorting to
arguments, surrendering, running away or filing a complaint, this resource shows you how to address uncomfortable conflict
in the workplace head-on, giving you the tools and advice you need to restore peace, prevent conflicts from ever starting in
the first place, and maintain better productivity while boosting morale. Offers clear instruction for addressing conflicts,
resolving disputes and restoring peace and productivity to the workplace Helps you find a solution and explore positive
means for resolving conflicts Illustrates how working through problems within your team makes the workplace the positive
environment it should be Provides guidance on developing the key negotiation and mediation skills you need to create a
harmonious workplace Whether you're new to managing professionals, working your way up the corporate ladder or just
want to brush up on your knowledge base, Workplace Conflict Resolution Essentials For Dummies has everything you need
to ensure your workplace environment is positive and productive!

Managing Conflict and Negotiation
No one wants to go into a tenuous situation blind and fumbling for words. Rather than shy away from a difficult situation or
conversation, The Conflict Resolution Phrase Book, is the ideal resource to help anyone prepare for and prevail in these
situations. Some situations are unpredictable, and you can't plan for every conversation--but having the right words on
hand empowers you to stand up to conflict rather than run from it. The more you practice confronting and even embracing
conflict, the stronger that habit will become and the less likely you will feel like fleeing from a difficult situation. The Conflict
Resolution Phrase Book is a great resource that everyone should have at their fingertips to approach any difficult situation
with the assurance that the words will come out right! You will learn: Positive things to say when you're initiating or
responding to a difficult conversation. How to find and craft language to start a conversation. The right words for you to
positively influence the situation. The Conflict Resolution Phrase Book is a natural complement to the authors' previous bestseller, The Essential Workplace Conflict Handbook.

Resolving Conflicts at Work
Two conflict-resolution experts describe the power dynamics that are at the root of all workplace conflicts and offer
strategies to help determine where you stand, negotiate a dispute and reach the best resolution. 20,000 first printing.

The Complete Guide to Conflict Resolution in the Workplace
If you've been told not to take conflict personally, you only have half the story. Conflict in business and personal
relationships can be deeply personal. The key to your freedom is knowing why certain conflicts get their hooks into you, and
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what you can do to liberate yourself. This is a book about finding that key in order to resolve nagging conflict and prevent
inconsequential conflict from cluttering your life. In The Conflict Pivot, veteran mediator, coach, and conflict resolution
teacher Tammy Lenski shares the powerful, simplified approach she developed to transform conflict into peace of mind.
Now you, too, can pivot away from what keeps you stuck in conflict and toward what will free you from ongoing tension at
work or home.

Conflict Management in the Workplace
Conflict in the workplace is a perennial problem for organizations. Whether it's a disagreement between colleagues, a
dispute with management or large-scale industrial action, conflict negatively affects both people and profits as employee
morale and productivity fall. Managing Conflict is an essential guide for HR professionals needing to tackle these problems
by not only resolving current issues but also preventing future instances of conflict. Going beyond interpersonal conflict, the
book also looks at resolving board room disputes, disputes with shareholders, in the supply chain, commercial disputes and
customer complaints. The first part of Managing Conflict covers the causes and costs of conflict, the impact of the
psychological contract and the legal framework for managing workplace disputes both in the UK and internationally. The
second part of the book provides a blueprint for redefining resolution and building a culture of constructive conflict
management, from designing a conflict management strategy and developing a formal resolution process to embedding
mediation, engaging stakeholders and training managers in resolution skills. It also includes conflict resolution toolkits for
managers, HR teams, employees and unions to help tackle conflict and bullying at work. Packed with best practice case
studies from major UK and global organizations, this is an indispensable guide for all HR professionals looking to resolve
conflict in the workplace.

Dangerous Love
A textbook for students and a must-have guide for practitioners

Just Peacemaking
How Mediation Works will introduce management and law students as well as businesses to this art of conflict resolution
from the behavioral perspective, while also providing a valuable resource to continuing education programs, mediation
training, and lawyers to familiarize clients with the mediation process.

Workplace Conflict Resolution Essentials For Dummies
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This book brings together multiple perspectives to examine the strengths and limitations of efforts to promote healing and
peacebuilding after war, focusing on the aftermath of the traumatic armed conflict in Bosnia and Herzegovina. This book
begins with a simple premise: trauma that is not transformed is transferred. Drawing on multidisciplinary insights from
academics, peace practitioners and trauma experts, this book examines the limitations of our current strategies for
promoting healing and peacebuilding after war while offering inroads into best practices to prevent future violence through
psychosocial trauma recovery and the healing of memories. The contributions create a conversation that allows readers to
critically rethink the deeper roots and mechanisms of trauma created by the war. Collectively, the authors provide strategic
recommendations to policymakers, peace practitioners, donors and international organizations engaged in work in Bosnia
and Herzegovina – strategies that can be applied to other countries rebuilding after war. This volume will be of much
interest to students of conflict resolution, peacebuilding, social psychology, Balkan politics and International Relations in
general.

The Conflict Resolution Phrase Book
New ways of managing conflict are increasingly important features of work and employment in organizations. In the book
the world's leading scholars in the field examine a range of innovative alternative dispute resolution (ADR) practices,
drawing on international research and scholarship and covering both case studies of major exemplars and developments in
countries in different parts of the global economy. This Handbook gives a comprehensive overview of thisgrowing field,
which has seen an explosion of programmes of study in university business and law schools and in executive education
programmes.

HBR Guide to Dealing with Conflict (HBR Guide Series)
Lesson plans for teachers of grades K-2 explain conflict and its causes, offer examples from literature, and suggest
activities for resolving hypothetical conflicts

Jones,brinkert
Conflict Resolution
This edition tackles the issue of self-deception and provides methodologies to help people overcome it.
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Confronting Without Offending
"Just Peacemaking: The New Paradigm for the Ethics of Peace and War" is the product of twenty-three scholars across
various denominations who have collaborated annually since 1992 to specify the ten practical steps and develop the
undergirding principles of this critical approach: 1. Support nonviolent direct action 2. Take independent initiatives to
reduce threat 3. Use cooperative conflict resolution 4. Acknowledge responsibility for conflict and injustice and seek
repentance and forgiveness 5. Advanced democracy, human rights, and religious liberty 6. Foster just and sustainable
economic development 7. Work with emerging cooperative forces in the international system 8. Strengthen the United
Nations and international efforts for cooperation and human rights 9. Reduce offensive weapons and weapons trade 10.
Encourage grassroots peacemaking groups and voluntary associations

The Mindful Guide to Conflict Resolution
While some of us enjoy a lively debate with colleagues and others prefer to suppress our feelings over disagreements, we
all struggle with conflict at work. Every day we navigate an office full of competing interests, clashing personalities, limited
time and resources, and fragile egos. Sure, we share the same overarching goals as our colleagues, but we don't always
agree on how to achieve them. We work differently. We rub each other the wrong way. We jockey for position. How can you
deal with conflict at work in a way that is both professional and productive—where it improves both your work and your
relationships? You start by understanding whether you generally seek or avoid conflict, identifying the most frequent
reasons for disagreement, and knowing what approaches work for what scenarios. Then, if you decide to address a
particular conflict, you use that information to plan and conduct a productive conversation. The HBR Guide to Dealing with
Conflict will give you the advice you need to: Understand the most common sources of conflict Explore your options for
addressing a disagreement Recognize whether you—and your counterpart—typically seek or avoid conflict Prepare for and
engage in a difficult conversation Manage your and your counterpart's emotions Develop a resolution together Know when
to walk away Arm yourself with the advice you need to succeed on the job, with the most trusted brand in business. Packed
with how-to essentials from leading experts, the HBR Guides provide smart answers to your most pressing work challenges.

Teaching Conflict Resolution Through Children's Literature
Every woman intuitively knows that the strategies recommended for men won't work for women. Men will be called leaders
and women who do the same things will be called "bossy." If she says "I feel" she may be considered hormonal. People
respond negatively to assertive women, whereas assertive men are admired. And when women speak out to defend their
turf they're seen as "control freaks," while men, acting the same way, are seen as highly committed. Those and many more
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are the reasons why women avoid confrontation at all costs, make fewer requests for themselves than men, and end up not
getting what they want or deserve. This book explains why traditional strategies designed with men in mind need to be
adapted, and most importantly, how. This book, written by a women-only team just for women is based on ground-breaking
research. Presented in a lively and entertaining style, it gives women the tools they need to handle difficult conversations
and more. Did you know that compared to men women tend to self-criticize more, apologize more, and get interrupted
more? Did you know that a woman's ethnicity influences the way she communicates and even the way she is perceived?
Did you know that gender, personality, and cultural differences call for different strategies when it comes to dealing with
difficult conversations? Sofia Santiago and Dr. Susan Harrison understand these and want to help women to conquer the
hurdles that are unique to women, in the workplace and at home. When it comes to difficult conversations, women struggle
to find the right balance between aggressive (a "witch") and passive (a doormat). Women want to be perceived as
competent and to be liked, but sometimes the sweet point in the middle is hard to find. That's why women needed a book
like this, but it wasn't available until now. Dealing with Difficult Conversations Just for Women shares cutting-edge studies
and illustrative stories. Whether they make you smile or make you frown, they will certainly make you think. Learn specific
techniques and wording to feel confident and assertive before, during, and after confronting a face-to-face difficult
conversation.

The Conflict Paradox
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more
than a quarter of their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you manage your business (instead of managing personalities). Part
of the acclaimed, bestselling Big Books series, this guide offers step-by-step directions and customizable tools that
empower you to heal rifts arising from ineffective communication, cultural/personality clashes, and other specific problem
areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build
trust Foster morale Improve processes Overcome diversity issues And more Dozens of physical and verbal activities help
create a safe environment for teams to explore several common forms of conflict—and their resolution. Inexpensive, easyto-implement, and proved effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The
Big Book of Conflict-Resolution Games delivers everything you need to make your workplace more efficient, effective, and
engaged.

Changing the Conversation
People thrive on conflict in most areas of their lives - football games, political debates, legal disputes - yet steer clear from
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workplace conflicts. But conflict is actually a healthy way to challenge the existing order and essential to change in the
workplace. The real problem is not conflict per se, but managing conflict. This authoritative manual explains step by step
how to design a complete conflict resolution system and develop the skills to implement it. Packed with exercises, case
studies, and checklists, the book also supplies: * an overview of workplace conflict * diagnostic tools for measuring it *
techniques for resolving conflict, such as negotiation, labor/management partnerships, third-party dispute resolution,
mediation, arbitration, more." "

Leadership and Self-deception
A musical, magical, resilient volume from the first Native American Poet Laureate of the United States. In these poems, the
joys and struggles of the everyday are played against the grinding politics of being human. Beginning in a hotel room in the
dark of a distant city, we travel through history and follow the memory of the Trail of Tears from the bend in the Tallapoosa
River to a place near the Arkansas River. Stomp dance songs, blues, and jazz ballads echo throughout. Lost ancestors are
recalled. Resilient songs are born, even as they grieve the loss of their country. Called a "magician and a master" (San
Francisco Chronicle), Joy Harjo is at the top of her form in Conflict Resolution for Holy Beings. Finalist for the Griffin Poetry
Prize

Mediating Dangerously
Find the roadmap to the heart of the conflict The Conflict Paradox is a guide to taking conflict to a more productive place.
Written by one of the founders of the professional conflict management field and co-published with the American Bar
Association, this book outlines seven major dilemmas that conflict practitioners face every day. Readers will find expert
guidance toward getting to the heart of the conflict and will be challenged to adopt a new way to think about the choices
disputants face,. They will also be offered practical tools and techniques for more successful intervention. Using stories,
experiences, and reflective exercises to bring these concepts to life, the author provides actionable advice for overcoming
roadblocks to effective conflict work. Disputants and interveners alike are often stymied by what appear to be unacceptable
alternatives,. The Conflict Paradox offers a new way of understanding and working with these so that they become not
obstacles but opportunities for helping people move through conflict successfully.. Examine the contradictions at the center
of almost all conflicts Learn how to bring competition and cooperation, avoidance and engagement, optimism and realism
together to make for more power conflict intervention Deal effectively with the tensions between emotions, and logic,
principles and compromise, neutrality and advocacy, community and autonomy Discover the tools and techniques that
make conflicts less of a hurdle to overcome and more of an opportunity to pursue Conflict is everywhere, and conflict
intervention skills are valuable far beyond the professional and legal realms. With insight and creativity, solutions are
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almost always possible. For conflict interveners and disputants looking for an effective and creative approach to
understanding and working with conflict , The Conflict Paradox provides a powerful and important roadmap for conflict
intervention.

The Dance of Opposites
Annotation REVIEWS: One of the best books I have read on conflict resolution in my 30+ years in the field. Office of
Mediation, The World Bank contains great ideas, simply explained. Dr Pam Spurr, Psychologist and Life Coach, LBC Radio
Offers many tried and trusted approaches to ensure that conflicts are managed so that they are positive and creative rather
than a process of disintegration. Sir John Harvey-Jones AUTHOR BIOG: Shay and Margaret McConnon are co-founders of
People First, an international training and consultancy group that runs courses on 'Winning Relationships in the Workplace'.
They work with leading companies in Europe and the USA. CONTENTS: About the authors Preface Introduction 1. How the
view explains our differences 2. Differences in personality types 3. Fight the difference or celebrate it? 4. Are you building a
bridge or a barrier? 5. Understand and manage your feelings 6. Develop your skills and increase your choices 7. Four steps
to resolution 8. Preventing conflict Appendices Appendices Biblography Index Conflicty resolution workshop.

The Conflict Pivot
This new textbook introduces key mechanisms and issues in international conflict management and engages students with
a comprehensive interdisciplinary approach to mitigating, managing, and transforming international conflicts. The volume
identifies key historical events and international agreements that have shaped and defined the field of international conflict
management, as well as key dilemmas facing the field at this juncture. The first section provides an overview of key
mechanisms for international conflict management, such as negotiation, mediation, nonviolent resistance, peacekeeping,
peacebuilding, transitional justice, and reconciliation. The second section tackles important cross-cutting themes, such as
technology, religion, the economy, refugees and migration, and the role of civil society, examining how these issues
contribute to international conflicts and how they can be leveraged to help address such conflicts. Each chapter includes a
brief historical overview of the evolution of the issue or mechanism, identifies key theoretical and practical debates, and
includes case studies, discussion questions, website links, and suggested further reading for further study and engagement.
By providing a mixture of theory and practical examples, this textbook provides students with the necessary background to
navigate this interdisciplinary field. This volume will be of great interest to students of international conflict management,
conflict resolution, peace studies, and international relations in general.

How Mediation Works
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Successfully handle difficult conversations, remain civil, and end an argument peacefully with this straightforward and
mindful guide to conflict resolution. It’s important to share your thoughts and opinions with others—and even more
important to be able to do so without starting an argument or offending someone. Now you can prevent and resolve
conflicts with help from this guide covering everything from understanding your own emotions better and learning how to
address people in different situations, to getting through a difficult conversation, coming to a positive conclusion, and
disengaging yourself when necessary. The Mindful Guide to Conflict Resolution provides the essential tools to mindfully
communicate during any challenging situation. With this practical and informative guide in hand, you have the power to
transform any difficult exchange or disagreement into a positive, constructive conversation.

Conflict Resolution for Holy Beings: Poems
Describes a method of negotiation that isolates problems, focuses on interests, creates new options, and uses objective
criteria to help two parties reach an agreement

Making Conflict Work
Where there are people, there are disagreements and misunderstandings. The author of 30 Days to Taming Your Tongue
(more than 500,000 copies sold), a popular speaker, and a relationship strategist, Deborah Smith Pegues draws on biblical
principles, personal experience, and research to show how to approach difficult situations so relationships are strengthened
rather than broken. Meeting face-to-face to resolve an issue is difficult, but Pegues makes it easier by revealing how to
avoid complications, sharing examples of good communication, and offering specific steps for dealing with conflicts.
Readers will discover: effective and compassionate techniques for handling conflict practical strategies for resolving conflict
how personality types influence discussions suggestions for minimizing defensiveness ideas for developing and promoting
cooperation Confronting Without Offending gives readers the tools to successfully talk over and resolve issues and
misunderstandings at home, at work, and in social situations.

Conflict Resolution in the Twenty-first Century
Conflict is something inevitable. It is an integral part of our lives. Normally we work in groups and while working, we relate
with our superiors, peers and juniors. While relating, more often than not, conflicting situations arise which take toll on our
precious time and energy. Therefore, understanding and management of conflict become very important. This book deals
with different conceptual aspects of conflict and its effective management. The most popular and effective style of resolving
conflict is through dialogue, which is popularly known as negotiation. Through negotiation people deal with differences,
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which they do, consciously or unconsciously, throughout their lives. The part of the book dealing with negotiation takes care
of the details about different aspects of negotiation â€“ strategies, preparation, processes and multicultural and ethical
dimensions related to it. The book contains live cases, which will provide useful insight on the theoretical and conceptual
aspects to the students. The book will go a long way in meeting with the requirements of the management students by
providing consolidated material on the subject.

Getting to Yes
Jesus said, "Blessed are the peacemakers." But it often seems like conflict and disagreement are unavoidable. Serious,
divisive conflict is everywhere-within families, in the church, and out in the world. And it can seem impossible to overcome
its negative force in our lives. In The Peacemaker, Ken Sande presents a comprehensive and practical theology for conflict
resolution designed to bring about not only a cease-fire but also unity and harmony. Sande takes readers beyond resolving
conflicts to true, life-changing reconciliation with family members, coworkers, and fellow believers. Biblically based, The
Peacemaker is full of godly wisdom and useful suggestions that are easily applied to any relationship needing reconciliation.
Sande's years of experience as an attorney and as president of Peacemaker Ministries will strengthen readers' confidence
as they stand in the gap as peacemakers.

Managing Conflict
Successful management depends on the ability to quickly and effectively manage conflicts. Conflict Resolution includes
hands-on information for effectively communicating with employees, disciplining and even terminating employees,
understanding and using organizational politics, and more.

The Peacemaker
The "Just the Tools" edition of "Conflict Resolution for Couples" is an abbreviated version of Paul Shaffer's first book,
"Conflict Resolution for Couples" - originally published in 2005, and then re-published in 2011. This leaner edition "cuts to
the chase" of couple's conflict resolution, without the foundational and special population sections that made the original
book a much meatier but time-consuming work. "Just the Tools", while a stand-alone title, also serves as a companion book
to Paul's "Top 10 Marriage Essentials" published in 2014 (and the "Top 10 Dating Essentials" projected for 2015). It retains
the same comprehensive, easy-to-understand, and logical progression found in the original. This book consists of essentially
two parts: Part I is about the tools for resolution. It presents a model for managing conflict and itemizes 26 guidelines (the
ABC's of conflict resolution) for identifying, validating, processing and resolving issues. Part II discusses strategies for
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change. It focuses on initiating and maintaining change, understanding lack of change, and healthy routines to support
lasting change.

Conflict Management for Managers
After years of relative neglect, culture is finally receiving due recognition as a key factor in the evolution and resolution of
conflicts. Unfortunately, however, when theorists and practitioners of conflict resolution speak of culture, they often
understand and use it in a bewildering and unhelpful variety of ways. With sophistication and lucidity, "Culture and Conflict
Resolution" exposes these shortcomings and proposes an alternative conception in which culture is seen as dynamic and
derivative of individual experience. The book explores divergent theories of social conflict and differing strategies that
shape the conduct of diplomacy, and examines the role that culture has (and has not) played in conflict resolution. The
author is as forceful in critiquing those who would dismiss or diminish culture s relevance as he is trenchant in advocating
conflict resolution approaches that make the most productive use of a coherent concept of culture. In a lively style, Avruch
challenges both scholars and practitioners not only to develop a clearer understanding of what culture is, but also to take
that understanding and incorporate it into more effective conflict resolution processes."

Beyond Neutrality
“Raines masterfully blends the latest empirical research on workplace conflict with practical knowledge, skills, and tools to
effectively manage and prevent a wide range of conflict episodes. This is a highly applicable ‘top shelf book’ that will assist
anyone from the aspiring manager to top level management and leadership in the public, private, and nonprofit sectors. It
will also be a fast favorite of professors, trainers, and students of business and conflict management.” - Brian Polkinghorn,
Distinguished Professor, Center for Conflict Resolution, Salisbury University. “With her broad dispute resolution, teaching,
and editing experience, Susan Raines is uniquely qualified to organize what is known about conflict management in the
workplace. She has succeeded in providing private, public, and nonprofit managers with accessible concepts and tools to
deal effectively with the internal and external conflicts they must confront every day. Essential reading for all managers!” Alan E. Gross, senior director, training coordinator, New York Peace Institute “After reading an advance copy of Raine’s
impressive book, I can’t wait to begin to use it as a seminal text in my classes in organizational conflict. I am amazed at her
ability to cover so well such disparate subjects as systems design, public policy disputes, small and large group processes,
customer conflicts, conflicts in a unionized environment, and conflicts within regulatory contexts. Her user-friendly writing
style is enhanced by her salient examples of exemplary and mistake-laden practices within public and private sector
organizations. A ‘must-read’ for scholars, students, and practitioners interested in organizational conflict.” - Neil H. Katz,
professor, Conflict Analysis and Resolution, Nova-Southeastern University “Conflict management skills are essential to a
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manager’s success. Raines, a leading scholar and practitioner, provides a comprehensive and strategic new guide to these
critical skills and how to use them in any organization.” - Lisa Blomgren Bingham, Keller-Runden Professor of Public Service,
School of Public and Environmental Affairs, Indiana University

Culture & Conflict Resolution
This major Handbook comprises cutting-edge essays from leading scholars in the field of Conflict Analysis and Resolution
(CAR). The volume provides a comprehensive overview of the core concepts, theories, approaches, processes, and
intervention designs in the field. The central theme is the value of multidisciplinary approaches to the analysis and
resolution of conflicts. This consists of moving from the study of analytical approaches to understanding the deep-rooted
causes of conflict, to third-party intervention approaches to preventing or ending violence, and to resolving and
transforming conflict. The book is divided into four main parts: Part I: Core Concepts and Theories Part II: Core Approaches
Part III: Core Practices Part IV: Alternative Voices and Complex Intervention Designs The Handbook of Conflict Analysis and
Resolution is a benchmark publication with major importance both for current research and for the future of the field. It will
be essential reading for all students of conflict resolution, peace and conflict studies, and International Relations in general,
as well as to practitioners in the field.

Understanding International Conflict Management
Conflict Coaching: Conflict Management Strategies and Skills for the Individual defines this growing area of conflict
resolution and distinguishes conflict coaching as a stand-alone resolution technique. In a service society where human
relationships are central to our professional as well as personal lives, individuals value one-on-one attention to obtain
custom solutions for handling important interpersonal communication. The CD-ROM accompanying the book provides
numerous resources for instructors, coaches, and other interested readers.

Conflict Resolution for Couples
In real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not fix every car with the same
tool, the conflict resolution practitioner cannot hope to resolve every dispute using the same technique. Practitioners need
to be comfortable with a wide variety of tools to diagnose different problems, in vastly different circumstances, with
different people, and resolve these conflicts effectively. The Conflict Resolution Toolbox gives you all the tools you need:
eight different models for dealing with the many conflict situations you encounter in your practice. This book bridges the
gap between theory and practice and goes beyond just one single model to present a complete toolbox - a range of models
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that can be used to analyze, diagnose, and resolve conflict in any situation. It shows mediators, negotiators, managers, and
anyone needing to resolve conflict how to simply and effectively understand and assess the situations of conflict they face.
And it goes a step further, offering specific, practical guidance on how to intervene to resolve the conflict successfully. Each
model provides a different and potentially useful angle on the problem, and includes worksheets and a step-by-step process
to guide the reader in applying the tools. Offers eight models to help you understand the root causes of any conflict.
Explains each model's focus, what kind of situations it can be useful in and, most importantly, what interventions are likely
to help. Provides you with clear direction on what specific actions to choose to resolve a particular type of conflict
effectively. Features a detailed case study throughout the book, to which each model is applied. Additional examples and
case studies unique to each chapter give the reader a further chance to see the models in action. Includes practical tools
and worksheets that you can use in working with these models in your practice. The Conflict Resolution Toolbox equips any
practitioner to resolve a wide range of conflicts. Mediators, negotiators, lawyers, managers and supervisors, insurance
adjusters, social workers, human resource and labour relations specialists, and others will have all the tools they need for
successful conflict resolution.

7 Winning Conflict Resolution Techniques
Here is a completely updated edition of the best-selling Resolving Conflicts at Work. This definitive and comprehensive work
provides a handy guide for resolving conflicts, miscommunications, and misunderstandings at work and outlines the
authors’ eight strategies that show how the inevitable disputes and divisions in the workplace actually provide an
opportunity for greater creativity, productivity, enhanced morale, and personal growth. This new edition includes current
case studies that put the focus on leadership, management, and how organizations can design systems to change a culture
of avoidance into a culture of creative conflict. The result is a more practical book for today’s companies and the people
who work in them.

Difficult Conversations Just for Women
Sometimes it's necessary to push beyond the usual limits of themediation process to achieve deeper and more lasting
change.Mediating Dangerously shows how to reach beyond technical andtraditional intervention to the outer edges and
dark places ofdispute resolution, where risk taking is essential and fundamentalchange is the desired result. It means
opening wounds and lookingbeneath the surface, challenging comfortable assumptions, andexploring dangerous issues
such as dishonesty, denial, apathy,domestic violence, grief, war, and slavery in order to reach adeeper level of
transformational change. Mediating Dangerously shows conflict resolution professionals howto advance beyond the
traditional steps, procedures, and techniquesof mediation to unveil its invisible heart and soul and to revealthe subtle and
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sensitive engine that drives the process of personaland organizational transformation. This book is a major newcontribution
to the literature of conflict resolution that willinspire and educate professionals in the field for years to come.
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