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Global Logistics and Supply Chain
Management
The Legal Environment of Business
When faced with the possibility of paying substantial
legal fees, astute hospitality managers recognize the
alternative managing their businesses responsibility
to avoid litigation. With prevention and compliance at
its core, Hospitality Law, Fourth Edition, shows
students and practicing hospitality managers how to
effectively manage their legal environment. By
learning to think proactively, readers consider how
their actions will be viewed in a legal context, thereby
precluding many legal difficulties. This practical text
familiarizes readers with hospitality legalities,
provides relevant exercises, and applies lessons
learned to real-world hospitality management
situations.

Practical Law Office Management
Written by nationally-known elder law practitioners,
Robert B. Fleming and Lisa Nachmias Davis, the Elder
Law Answer Book gathers the most current legal,
regulatory, and practice guidelines from the core
topics of elder law, long-term care, estate planning,
retirement planning, healthcare decision making, and
rights of the elderly -- and presents this information in
a thoroughly integrated, easy-access reference. The
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all-new Third Edition of Elder Law Answer Book helps
you render sound advice and give reliable guidance
on: Medicaid and Long-Term Care Planning Estate
Planning Probate and Trust Administration Special
Needs Trusts Medicare And More! Only Elder Law
Answer Book delivers and‘How-toand’ explanations of
the guiding rule or regulation, along with current
citations to the relevant cases and
statutesand—including the Deficit Reduction Act
Expert legal analysis of the special rules and how they
typically apply Detailed information about each of the
disparate, but frequently related, aspects of elder law
practiceand—age discrimination, nursing home rights,
Medicaid and other public benefits programs, as well
as traditional estate planning and administration Realworld practice examples that help you implement the
applicable rules or guidelines in a wide variety of
situations Extensive cross-references to related
topicsand—for fast and easy research Index and at-aglance list of questions that help you zero in on the
exact information you are looking for

Elder Law Answer Book
Law Office Management for Paralegals, Fourth Edition
is a comprehensive introduction to law office
management, emphasizing ethics, law office culture,
law office systems, and “soft skills,” such as
communications and critical thinking. Assignments
are drawn from real-world law office management
situations and supported by innovative visual aids and
learning tools. Students get hands-on practice with
timekeeping, conflicts-checking, file management,
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trust accounting, business planning, correspondence,
and much more. They are exposed to law office
software, such as Clio, and learn to perform vital
functions using other software and even freeware.
Career profiles emphasize the importance of
involvement in professional organizations,
advancement in the legal field without obtaining a law
degree, and that the legal profession is populated by
men and women of all ages and backgrounds. New to
the Fourth Edition: New ethical discussions: the
obligation to keep up with current technology,
disaster planning, and dealing with clients using
crowdfunding. New technology discussions: artificial
intelligence in legal practice, online notarization,
client portals, and apps to make the practice of law
more efficient and mobile. New discussions of law as
a business: features of property insurance,
malpractice insurance, insurance for and on
employees; trends in office space. New soft skills
discussions: dealing with incivility in the legal
profession, managing staff through technology
changes. Professors and students will benefit from:
Author Laurel A. Vietzen’s outstanding reputation in
the paralegal market. Drawing on her extensive
background as a professor and practitioner, she
clearly presents basic law office management and
organization. Well-crafted assignments throughout
the text help students hone practical skills such as
critical thinking, organization, general
communication, and computer proficiency. The text is
particularly adaptable for an online or hybrid class.

Managing the Law
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Focusing on technological advances that are changing
the practice of law, this practical, hands-on text
covers day-to-day law office management topics,
including client relations and communication skills;
legal fees, timekeeping, and billing; client trust funds
and law office accounting; calendaring, docket
control, and case management; legal marketing; and
file and law library management. The Fourth Edition is
accompanied by Clio’s Boutique Plan cloud-based
software (with in-depth tutorials) which allows
students to master skills in time and billing,
accounting case management, and document
management. Other highlights of the new edition
include new ethics-related case reviews, up-to-date
forms, charts, and checklists that illustrate important
concepts relating to paralegals in the law office, and
hands-on exercises. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.

Security Supervision and Management
Eldenburg’s fourth edition of Management Accounting
combines the basic technical issues associated with
cost management, management accounting and
control with more recent and emerging themes and
issues. Management accounting is a compulsory
element of the accounting major, and this text is
written to cover the content typically taught in the
two management accounting units offered in most
accounting programs. The Management Accounting
interactive e-text features a range of instructional
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media content designed to provide students with an
engaging learning experience. This includes case
videos, interactive problems and questions with
immediate feedback. Eldenburg’s unique resource
can also form the basis of a blended learning solution
for lecturers.

Art, Cultural Heritage, and the Law
Note: If you are purchasing an electronic version,
MyBusLawLab does not come automatically packaged
with it. To purchase MyBusLawLab, please visit
http://www.pearsoned.ca/highered/mybuslawlab or
you can purchase a package of the physical text and
MyBusLawLab by searching for ISBN 10: 0133151565
/ ISBN 13: 9780133151565. Managing the Law: The
Legal Aspects of Doing Business aims to equip
students with the conceptual tools and intellectual
skills to identify, assess, and manage the legal risks
that arise in the course of doing business. We aim to
help students learn how "to think like successful
business people."

Catering Management
Evans and new co-author Greenwell pay close
attention to management in "new normal" straitened
economic conditions and the pervasive impact of
technology on a library manager's role.

The Entrepreneur's Guide to Law and
Strategy
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Essential reading for students and professionals in the
fields of business, law and management, Effective
Negotiation offers a realistic and practical
understanding of negotiation and the skills required in
order to reach an agreement. In this book Ray Fells
draws on his extensive experience as a teacher and
researcher to examine key issues such as trust, power
and information exchange, ethics and strategy.
Recognising the complexity of the negotiation
process, he gives advice on how to improve as a
negotiator by turning the research on negotiation into
practical recommendations. It covers: • How to
negotiate strategically • Negotiating on behalf of
others • Cultural differences in negotiation The
principles and skills outlined here focus on the
business context but also apply to interpersonal and
sales-based negotiations, and when resolving legal,
environmental and social issues. Effective Negotiation
also features a companion website with lecturer
resources.

Hospitality Law
The Bar and Beverage Book explains how to manage
the beverage option of a restaurant, bar, hotel,
country club—any place that serves beverages to
customers. It provides readers with the history of the
beverage industry and appreciation of wine, beer, and
spirits; information on equipping, staffing, managing,
and marketing a bar; and the purchase and mixology
of beverages. New topics in this edition include
changes to regulations regarding the service of
alcohol, updated sanitation guidelines, updates to
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labor laws and the employment of staff, and how to
make your operation more profitable. New trends in
spirits, wine, and beer are also covered.

Law Office Management for Paralegals
Catering Management, Third Edition gives detailed
advice on all the crucial business aspects of on- and
off-premise catering. The Third Edition features
special new material on non-hotel catering
operations—such as small business management and
running your own catering operation. It presents fresh
information on menu design and pricing, complete
with illustrative menu examples and tips for using
software tools to create enticing menus.

Managing Sport Facilities, 3E
This textbook emphasizes bridging the gap between
understanding legal doctrines that impact the
business environment and how business owners and
managers use legal insight to limit liability and
manage risk. Its distinct approach focuses on using
teaching features, simulations, case studies,
examples, and case law that is accessible and
engaging because it is specifically tailored for
business students.

Scott on Multimedia Law, 4th Edition
Media Law for Producers is a comprehensive
handbook that explains, in lay terms, the myriad legal
issues that the producer will face on a regular basis Page 8/28
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contracts, permits, defamation, patents, releases and
insurance, libel, royalties and residuals, as well as
protecting the finished production. This revised and
expanded edition includes such Internet-related topics
as Internet music law, online registration, and online
privacy. Other new topics covered include: · Implied
and express contracts in the project/idea submission
process · Assignment/transfer of copyright · Music clip
licensing · Use of other people's trademarks in media
production · Parody as a defense to copyright
infringement Clear explanations examine the how and
why of different types of production contracts, and
checklists provide a quick means for producers to
determine when their productions might be at
greatest risk to legal challenges. Media Law for
Producers also examines the substantial changes in
copyright term resulting from recent copyright
legislation. Legal problems can be very costly to
media producers. Lawyers and court fees, coupled
with the loss of work time, can lead to bankruptcy.
Media Law for Producers cuts through the legalese
and illustrates legal issues to help producers
recognize the legal questions that can arise during
production.

Horse Business Management
An informative introduction for those considering a
career in project management Project Management
JumpStart offers a clear, practical introduction to the
complex world of project management, with an
entertaining approach based on real-world
application. Fully revised to align with a Guide to the
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Project Management Body of Knowledge –PMBOK
Guide©, 6th edition, this book provides an overview
of the field followed by an exploration of current best
practices. The practical focus facilitates retention by
directly linking critical concepts to your everyday
work, while the close adherence to PMBOK guidelines
makes this book the perfect starting point for those
considering certification to earn either PMP or
CompTIA Project+ credentials. Project management is
a top-five, in-demand skill in today’s workplace, and
the demand has spread far beyond IT to encompass
nearly every industry; any organization that produces
goods or services, whether for profit or not, has a
vested interest in ensuring that projects are
completed on time, on budget, and to the satisfaction
of the client—this is the heart of the project
management function. Let Kim Heldman, bestselling
author of PMP Study Guide and CompTIA Project+
Study Guide, walk you through the basic principles
and practices to help you build a strong foundation for
further training. Understand current project
management methods and practices Explore project
management from a practical perspective Delve into
illustrative examples that clarify complex issues Test
your understanding with challenging study questions
Trillions of dollars are invested in various projects
around the world each year, and companies have
learned that investing in qualified project
management professionals pays off in every aspect of
the operation. If you’re considering a career in project
management, Project Management JumpStart
provides an excellent introduction to the field and
clear direction for your next steps.
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Employment Law
Hailed when it was first published in 1985 as the bible
of U.S. collections management, A Legal Primer on
Managing Museum Collections offers the only
comprehensive discussion of the legal questions
faced by museums regarding collections. This revised
and expanded third edition addresses the many legal
developments—including a comprehensive discussion
of stolen art and the international movement of
cultural property, recent developments in copyright,
and the effects of burgeoning electronic uses—that
have occurred during the past twenty-five years. An
authorative, go-to book for any museum professional,
Legal Primer offers detailed explanations of the law,
suggestions for preventing legal problems, and
numerous case studies of lawsuits involving museum
collections.

Project Management JumpStart
The Routledge Handbook of International
Environmental Law is an advanced level reference
guide which provides a comprehensive and
contemporary overview of the corpus of international
environmental law (IEL). The Handbook features
specially commissioned papers by leading experts in
the field of international environmental law, drawn
from a range of both developed and developing
countries in order to put forward a truly global
approach to the subject. Furthermore, it addresses
emerging and cross-cutting issues of critical
importance for the years ahead. The book is split into
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six parts for ease of reference: The Legal Framework,
Theories and Principles of International Environmental
Law - focuses on the origins, theory, principles and
development of the discipline; Implementing
International Environmental Law - addresses the
implementation of IEL and the role of various actors
and institutions, including corporations,
intergovernmental organisations and NGOs; Key
Issues and Legal Frameworks - brings fresh
perspectives of the common general issues of
international environmental law, such as biological
diversity and marine environmental law; Regional
Environmental Law - explores the specific regimes
developed to address regional environmental issues,
considering the evolution, prospects and relationship
of regional law and mechanisms to IEL; Cross-Cutting
Issues - considers the engagement of international
environmental law with other key fields and legal
regimes, including international trade, human rights
and armed conflict; Contemporary and Future
Challenges - analyses pressing current and emerging
issues in the field including environmental refugees
and climate change, REDD and deforestation, and
‘treaty congestion’ in IEL. This up-to-date and
authoritative book makes it an essential reference
work for students, scholars and practitioners working
in the field.

Routledge Handbook of International
Environmental Law
This concise, reader-friendly, introductory healthcare
management text covers a wide variety of healthcare
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settings, from hospitals to nursing homes and clinics.
Filled with examples to engage the reader’s
imagination, the important issues in healthcare
management, such as ethics, cost management,
strategic planning and marketing, information
technology, and human resources, are all thoroughly
covered.

Effective Negotiation
Fundamentals of Law Office Management
This text takes the view that the study of equality
needs to consider not only issues of discrimination,
but also the needs of people in relation to their
diverse cultures and identities. It therefore takes a
different approach to the issues of quality and
diversity in the world of employment. The Dynamics
of Managing Diversity discusses diversity as
recognition of the differences and similarities between
and among social groups, and how resulting policies
must reflect these. This new edition has been
extensively revised and up-dated to incorporate new
conceptual, theoretical and empirical work now
available in this growing subject area.

Management Basics for Information
Professionals
Comprehensive and unique in its perspective, this
reliable, easy-to-read book covers all areas of the
Construction Management industry—with a balanced
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focus on both theory and practicality. It helps users
gain a working knowledge of the whole Building
Industry, as well as the technical skills required to
manage a construction project from conception
through occupancy. It emphasizes current industry
practices, making it a useful reference for the
construction professional. All topic areas are clearly
marked for easy reference; these include:
construction project management, contracts and
delivery methods, detailed estimating, scheduling,
network construction, project control, and project
updating. For construction professionals, including
engineers, technicians, schedulers, and planners.

Fundamentals of Human Resource
Management
Crisis Negotiations
This casebook introduces students to practice
management skills involving a variety of issues,
including formation of the firm, development of a
marketing plan, hiring and retaining staff, setting up a
law office, leveraging intellectual work product,
marshalling technology and information resources,
establishing office systems, setting and collecting
fees, and managing a budget. The course examines
the management of organizations that deliver legal
services, the lawyer as a manager of legal work, and
the application of management skills in the
professional setting. Because more professional error
is caused by administrative mistakes than by lack of
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substantive legal knowledge, practice management
skills are fundamental to competent lawyering.

The Strategic Management of
Information Systems
Fundamentals of Human Resource Management, by
Noe, Hollenbeck, Gerhart and Wright is specifically
written to provide a complete introduction to human
resource management. While it doesn’t cover the
depths of human resource management theory, the
book is rich with examples and engages students
through application. Fundamentals differs from the
hardback textbook by the same author team. Instead
of a higher level of theory that’s geared towards the
HRM majors, this book focuses on the uses of human
resources for the general business manager. Issues
such as strategy are reduced to give a greater focus
on how human resources management is used in the
everyday work environment. It provides students with
the background necessary to manage human
resources effectively and to be able to distinguish
good from poor human resource management
practices and how they impact business. Instructors
are provided with a robust ancillary package that
includes a comprehensive instructor’s manual, test
bank, PowerPoint presentation and a complete Online
Learning Center to make course preparation easy.

Introduction to Law Practice
Fundamentals of Law Office Management: Systems
Procedures and Ethics, fourth edition, was created to
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present knowledge of the industry, an understanding
of how a law office functions, and to provide essential
skills. The text is divided into three sections in order
to best accomplish these goals. The first section,
consisting of five chapters, provides an overview of
the legal industry. These chapters explain the
parameters and policies of the business of law and
provide a strong foundation upon which to build a
legal career. The information contained in these
chapters is essential to understand why law firms, and
other types of legal offices, conduct business
differently from other industries. The second section,
consisting of five chapters, introduces students to the
functions and procedures common to a law office
environment. The third section, consisting of four
chapters, provides students with essential skills that
will be utilized throughout their legal career. The text
is enhanced with the inclusion of features such as key
words, ethics alerts, side bars, and tech tips. New to
this fourth edition is material on federal employment
laws and law office marketing, along with revised
tables and charts and updated web resources.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

Law Practice Management
Jeremy Houghton Brown and Marcus Clinton offer you
their expert advice on modern equine business
techniques, sharing their wealth of practical
experience, and their through understanding of the
horse industry. -Page 16/28
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The Dynamics of Managing Diversity
Management Accounting
Topics covered include organizational and
management structure, personnel issues,
compensation, office equipment, physical space,
automation, research, and billing, among others. The
book is replete with a striking forward-looking essay
on the future of law practice and law office
management.

Hospitality Law: Managing Legal Issues
in the Hospitality Industry, 4th Edition
Employment Law: A Guide to Hiring, Managing, and
Firing for Employers and Employees, Fourth Edition is
a practical text for undergraduate, graduate, and
paralegal employment law, human resources, and
business school courses. This unique book
approaches each area from the perspective of both
employees and employers. The balanced approach is
organized to track the employer-employee
relationship focusing on day-to-day hiring, managing,
and firing practices. After an overview of
discrimination laws and a discussion of different types
of employment relationships the text moves
chronologically from the recruitment of candidates
through all aspects of employment to the conclusion
of the employment relationship. Each chapter begins
with clear chapter objectives. A list of key terms ends
the chapter followed by basic questions to ensure
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students master the key concepts and fact patterns,
which test student’s ability to apply the concepts to
workplace matters. These fact-based scenarios
promote critical thinking and develop analytical skills.
New to the Fourth Edition: New coverage of the
balancing of employer and employee interests in
regard to political expression and social media use
Expanded discussion of employer and employee
rights with respect to medical marijuana Focus on the
heightened attention paid to policies related to
workplace romances due to the #MeToo movement
Enhancement of the materials related to the
prohibition of sex discrimination and compensation
discrimination materials, including the comparing and
contrasting of employee rights under Title VII and the
Equal Pay Act Introduction of Check it out! —a
teaching tool based on real-life scenarios. These
sidebars raise thought-provoking questions designed
to initiate both legal and policy discussions and
reinforce legal concepts and stakeholder
considerations. Professors and students will benefit
from: Materials are chronologically organized and
track the employer–employee relationship.
Complicated information is presented in a clear and
concise manner. Guidance from the very agencies
that are ultimately responsible for the laws that
regulate the employment relationship is included.
Tackling of serious workplace matters is paired
appropriately with the injection of humor to increase
the attention of students and the likelihood that they
retain the knowledge related to key concepts.
Students who work in human resources, employment
law are provided with sample forms, enforcement
guidance, and workplace posters that they need to
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know. Practical information within the context of
interviewing provides students with a wealth of
information and issues that help them frame interview
questions that are legally compliant. References to
the most significant legal cases, as well as some
lesser-known cases represent common themes. Endof-chapter questions ensure students master key
concepts. Numerous fact patterns test whether
students not only understand these concepts but also
can apply them to workplace matters. These factbased scenarios promote critical thinking and develop
analytical skills so that the knowledge can be used by
students. Key terms appear in the margins where a
term is first introduced and in the glossary at the end
of the book. This comprehensive glossary of key
terms provides students with an additional
opportunity to review important terms.

Business Legislation for Management,
4th Edition
When you're dealing with any piece of real estate in
Massachusetts, you need to understand the
applicable land use regulations and cases. This
revised Fourth Edition of Mark Bobrowski's Handbook
of Massachusetts Land Use and Planning Law provides
all the insightful analysis and practical, expert advice
you need, with detailed coverage of such important
issues as: Affordable housing Special permit and
variance decisions Zoning in Boston Nonconforming
uses and structures Administrative appeal procedures
Enforcement requests Building permits Vested rights
Agricultural use exemptions Current tests for
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exactions SLAPP suit procedures Impact fees Civil
rights challenges. Helpful tables facilitate convenient
case law review, while forms and extensive crossreferences add to the book's usefulness. Previous
Edition: Handbook of Massachusetts Land Use and
Planning Law, Third Edition, ISBN 9781454801474

Guidebook for Managing Small Airports
Leading authorities on negotiations present the result
of years of research, application, testing and
experimentation, and practical experience. Principles
and applications from numerous disciplines are
combined to create a conceptual framework for the
hostage negotiator. Ideas and concepts are explained
so that the practicing negotiator can apply the
principles outlined.

Managing the Law
Business Legislation for Management is meant for
students of business management, who need to be
familiar with business laws and company law in their
future role as managers. The book explains these
laws in a simple and succinct manner, making the
students sufficiently aware of the scope of these laws
so that they are able to operate their businesses
within their legal confines. The book approaches the
subject in a logical way, so that even a student with
no legal background is able to understand it. The
book is the outcome of the authors' long experience
of teaching business law and company law to
students pursuing undergraduate and postgraduate
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courses at the University of Delhi. This, in fact, has
made it possible for them to write on law without the
use of legal jargon; thus ensuring that even the most
complicated provisions of various legislations are
explained in an easily comprehensible manner. This
new edition of the book has been thoroughly updated,
revised and expanded keeping in mind the
requirements of diverse syllabuses of various
universities. New in this Edition • Laws of Intellectual
Property Rights that include Patents Act, 1970,
Copyright Act, 1957, Trade Marks Act, 1999, and
Designs Act, 2000 • Foreign Exchange Management
Act, 1999 • Competition Act, 2002 Salient Features •
Unfolds intricate points of law to solve intriguing
questions • Elucidates practical implications of law
through a large number of illustrations

Handbook of Massachusetts Land Use
and Planning Law, 4th Edition
Business Insider calls The ENTREPRENEUR’S GUIDE
“perhaps the most useful business book you can ever
read” and lists it among twenty-five must-read books
for entrepreneurs. THE ENTREPRENEUR’S GUIDE TO
LAW AND STRATEGY, 5E examines stages of starting
a business -- from start-up and growth to public
offering, while highlighting legal preparations and
pitfalls. Cutting-edge examples show how legally
astute entrepreneurs can strategically increase
realizable value, deploy resources, and manage risk.
The book discusses leaving a job, hiring former
coworkers, competing with a former employer,
workplace legislation, product liability, and
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bankruptcy. You examine current issues including
today’s workforce in the “gig” economy,
“crowdsourcing” capital and social media, computer
hacking and identity theft. Legal discussion integrates
with core strategic concepts, such as Porter’s Five
Forces, the resource-based view of the firm, the value
proposition, activities in the value chain and more.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

Property Asset Management
Property asset management requires both day-to-day
oversight of rental properties and an ability to
maximize the potential of the portfolio through
forward thinking and practical planning. Successful
property managers must be flexible and proactive
whilst maintaining a robust knowledge of technical,
financial and legal aspects of the leasing system.
Property Asset Management is a practical guide to the
key principles of successful property management,
perfect for both student and practitioner alike. In this
book, Douglas Scarrett and Jan Wilcox demonstrate
how to successfully manage properties for the varying
needs of clients ranging from individual property
owners to large international commercial ventures. As
well as the basic theory, Property Asset Management
discusses the process of active management, the
strategic objectives, performance measurement, and
the key financial and operational information needed
for high quality and comprehensive reporting to
clients. This fourth edition has new chapters on
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corporate real estate and financial management, and
has been extensively rewritten to incorporate recent
developments in property management. Software
screenshots are used to illustrate salient points and
readers are provided with a thorough overview of the
latest legal aspects of land ownership and tenancy
arrangements. With everything you need for
successful property asset management, this book
both caters for the needs of RICS accredited and
business courses and serves as a handy guide for
everyday practice.

Managing the Construction Process
Managing Sport Facilities, Third Edition, provides
students with the vital information and vocabulary to
make smart decisions in all areas of facility
management. This edition includes a new chapter on
green facility management.

The Bar and Beverage Book
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Managing the Construction Process:
Estimating, Scheduling, and Project Control, Fourth
Edition, covers all areas of the Construction
Management industry—with a balanced focus on both
theory and practicality. Helping students gain a
working knowledge of the whole Building Industry,
this text provides the technical skills required to
manage a construction project from conception
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through occupancy. Emphasizing current industry
practices, it makes a useful reference for the
construction professional.

Construction Management
Hospitality Law: Managing Legal Issues in the
Hospitality Industry, Fifth Edition takes an applied
approach to the study of hospitality law with its
touchstone of compliance and prevention. The book is
highly pedagogical and includes many interactive
exercises and real world cases that help students
focus on the practical application of hospitality laws
and model their decision process to avoid liability. As
a result, this book does look different than others on
the market as the legal information contained is
carefully selected to specifically correlate with helping
students understand how to do the right thing, i.e., it
is not a comprehensive book on the laws. Barth
immediately helps readers learn about the legalities
of situations and work through exercises – both
individually and in groups -- to effectively apply them
to hospitality management situations. Many
instructors teach their course from a very applied
perspective, which aligns with Barth’s approach.

Media Law for Producers
The International Foundation for Protection Officers
(IFPO) has for many years provided materials to
support its certification programs. The current edition
of this book is being used as the core text for the
Security Supervision and Management
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Training/Certified in Security Supervision and
Management (CSSM) Program at IFPO. The CSSM was
designed in 1988 to meet the needs of the security
supervisor or senior protection officer. The book has
enjoyed tremendous acceptance and success in the
past, and the changes in this third edition, vetted by
IFPO, make it still more current and relevant. Updates
include 14 new chapters, 3 completely revised
chapters, "Student Performance Objectives" in each
chapter, and added information on related resources
(both print and online). * Completion of the Security
Supervision and Management Program is the initial
step toward the Certified in Security Supervision and
Management (CSSM) designation * Over 40
experienced security professionals contribute
chapters in their area of specialty * Revised
throughout, and completely updated with 14 new
chapters on topics such as Leadership, Homeland
Security, Strategic Planning and Management, Budget
Planning, Career Planning, and much more. * Quizzes
at the end of each chapter allow for self testing or
enhanced classroom work

A Legal Primer on Managing Museum
Collections, Third Edition
Revised edition of the authors' Strategic planning for
information systems, 2002.

Managing the Construction Process
Global Logistics and Supply Chain Management is a
comprehensive, fully up-to-date introduction to the
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subject. Addressing both practical and strategic
perspectives, this revised and updated fourth edition
offers readers a balanced and integrated presentation
of Logistics and Supply Chain Management
(LSCM)concepts, practices, technologies, and
applications. Contributions from experts in specific
areas of LSCM provide readers with real-world insights
on supply chain relationships, transport security,
inventory management, supply chain designs, the
challenges inherent to globalization and international
trade, and more. The text examines how information,
materials, products, and services flow across the
public and private sectors and around the world.
Detailed case studies highlight LSCM practices and
strategies in a wide range of contexts, from
humanitarian aid and pharmaceutical supply chains to
semi-automated distribution centers and port and air
cargo logistics. Examples of LSCM in global
corporations such as Dell Computer and Jaguar Land
Rover highlight the role of new and emerging
technologies. This edition features new and expanded
discussion of contemporary topics including
sustainability, supply chain vulnerability, and reverse
logistics, and places greater emphasis on operations
management.

Introduction to Health Care Management
The management of construction projects is a wide
ranging and challenging discipline in an increasingly
international industry, facing continual challenges and
demands for improvements in safety, in quality and
cost control, and in the avoidance of contractual
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disputes. Construction Management grew out of a
Leonardo da Vinci project to develop a series of
Common Learning Outcomes for European Managers
in Construction. Financed by the European Union, the
project aimed to develop a library of basic materials
for developing construction management skills for use
in a pan-European context. Focused exclusively on
the management of the construction phase of a
building project from the contractor’s point of view,
Construction Management covers the complete range
of topics of which mastery is required by the
construction management professional for the
effective delivery of new construction projects. With
the continued internationalisation of the construction
industry, Construction Management will be required
reading for undergraduate and postgraduate students
across Europe.
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THRILLER BIOGRAPHIES & HISTORY CHILDREN’S
YOUNG ADULT FANTASY HISTORICAL FICTION
HORROR LITERARY FICTION NON-FICTION SCIENCE
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