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The Cost of Capital
Better ways are needed to understand how terrorist
groups increase their effectiveness and become more
dangerous. Learning is the link between what a group
wants to do and its ability to actually do it; therefore,
a better understanding of group learning might
contribute to the design of better measures for
combating terrorism. This study analyzes current
understanding of group learning and the factors that
influence it. It presents detailed case studies of
learning in five terrorist organizations and develops a
methodology for ascertaining what and why groups
have learned, providing insights into their learning
processes.

The Rating Agencies and Their Credit
Ratings
This case, based on a fictional UK-based organization,
gives learners the opportunity to think about key
decisions involved in international assignments and to
transfer their knowledge of domestic HR issues to an
international context. Students will learn about the
main elements and issues related to international
assignments; when it is appropriate to use expatriate
workers; the skills and knowledge needed by
expatriate workers; and how organizations can
prepare expatriate managers to succeed in an
international assignment. A brief PowerPoint file with
instructional materials about international
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assignments accompanies this case.

Operations and Supply Chain
Management
How to Day Trade for a Living
"This is not a book about charismatic visionary
leaders. It is not about visionary product concepts or
visionary products or visionary market insights. Nor is
it about just having a corporate vision. This is a book
about something far more important, enduring, and
substantial. This is a book about visionary
companies." So write Jim Collins and Jerry Porras in
this groundbreaking book that shatters myths,
provides new insights, and gives practical guidance to
those who would like to build landmark companies
that stand the test of time. Drawing upon a six-year
research project at the Stanford University Graduate
School of Business, Collins and Porras took eighteen
truly exceptional and long-lasting companies -- they
have an average age of nearly one hundred years and
have outperformed the general stock market by a
factor of fifteen since 1926 -- and studied each
company in direct comparison to one of its top
competitors. They examined the companies from their
very beginnings to the present day -- as start-ups, as
midsize companies, and as large corporations.
Throughout, the authors asked: "What makes the
truly exceptional companies different from other
companies?" What separates General Electric, 3M,
Merck, Wal-Mart, Hewlett-Packard, Walt Disney, and
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Philip Morris from their rivals? How, for example, did
Procter & Gamble, which began life substantially
behind rival Colgate, eventually prevail as the premier
institution in its industry? How was Motorola able to
move from a humble battery repair business into
integrated circuits and cellular communications, while
Zenith never became dominant in anything other than
TVs? How did Boeing unseat McDonnell Douglas as
the world's best commercial aircraft company -- what
did Boeing have that McDonnell Douglas lacked? By
answering such questions, Collins and Porras go
beyond the incessant barrage of management
buzzwords and fads of the day to discover timeless
qualities that have consistently distinguished outstanding companies. They also provide inspiration to
all executives and entrepreneurs by destroying the
false but widely accepted idea that only charismatic
visionary leaders can build visionary companies. Filled
with hundreds of specific examples and organized
into a coherent framework of practical concepts that
can be applied by managers and entrepreneurs at all
levels, Built to Last provides a master blueprint for
building organizations that will prosper long into the
twenty-first century and beyond.

Hospitality Technology
"This book explores areas such as strategy
development, service contracts, human capital
management, leadership, management, marketing, egovernment, and e-commerce"--Provided by
publisher.
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Practical Cyber Forensics
Case Problems in Finance is a Harvard case course
presenting real business situations that pose
debatable alternative courses of action. The cases
contain problems that can be narrowed but not
always settled by the usual techniques of financial
analysis. It will teach students to discover ways of
thinking that are productive in handling different
types of managerial problems intelligently. The cases
are grouped by major topics: financial analysis and
forecasting, cost of capital, working capital
management, capital budgeting, dividend policy, debt
policy, financial execution, and mergers and
restructuring.

Optimizing Corporate Portfolio
Management
Case Studies for Corporate Finance: From A
(Anheuser) to Z (Zyps) (In 2 Volumes) provides a
distinctive collection of 51 real business cases dealing
with corporate finance issues over the period of
1985–2014. Written by Harold Bierman Jr, worldrenowned author in the field of corporate finance, the
book spans over different areas of finance which
range from capital structures to leveraged buy-outs to
restructuring. While the primary focus of the case
studies is the economy of the United States, other
parts of the world are also represented. Notable to
this comprehensive case studies book are questions
to which unique solutions are offered in Volume 2, all
of which aim to provide the reader with simulated
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experience of real business situations involving
corporate financial decision-making. Case studies
covered include that of Time Warner (1989–1991),
The Walt Disney Company (1995), Exxon–Mobil
(1998), Mitsubishi's Zero Coupon Convertible Bond
(2000), and Apple (2014). Request Inspection Copy

Energy Users Report
Master practical strategic marketing analysis through
real-life case studies and hands-on examples. In
Cutting Edge Marketing Analytics, three pioneering
experts integrate all three core areas of marketing
analytics: statistical analysis, experiments, and
managerial intuition. They fully detail a best-practice
marketing analytics methodology, augmenting it with
case studies that illustrate the quantitative and data
analysis tools you'll need to allocate resources, define
optimal marketing mixes; perform effective analysis
of customers and digital marketing campaigns, and
create high-value dashboards and metrics. For each
marketing problem, the authors help you: Identify the
right data and analytics techniques Conduct the
analysis and obtain insights from it Outline what-if
scenarios and define optimal solutions Connect your
insights to strategic decision-making Each chapter
contains technical notes, statistical knowledge, case
studies, and real data you can use to perform the
analysis yourself. As you proceed, you'll gain an indepth understanding of: The real value of marketing
analytics How to integrate quantitative analysis with
managerial sensibility How to apply linear regression,
logistic regression, cluster analysis, and Anova
Page 6/28

Read Free Marriott Corporation Case Study
Solution
models The crucial role of careful experimental design
For all marketing professionals specializing in
marketing analytics and/or business intelligence; and
for students and faculty in all graduate-level business
courses covering Marketing Analytics, Marketing
Effectiveness, or Marketing Metrics

Accounting and Financial Analysis in the
Hospitality Industry
Research Paper from the year 2010 in the subject
Business economics - Business Management,
Corporate Governance, grade: A, University of
Brighton (School of Service Management), course:
International Hospitality Management, language:
English, abstract: During the last years, quality and
consistent service experience has become crucial
factor in the hospitality industry; shareholders invest
only in reliable products, customers become more
demanding and evaluate the received services more
critically and the employees drive for training and
development. Continuously change and rethinking is
required to keep track. The author will analyze the
change strategies used by Starwood Hotels & Resorts
to launch the quality management tool Six Sigma in
order to reduce the amount of bad service encounters
and align the organization into one direction. The 5-P
model was chosen, as it gives a simple and logical
approach to the purpose for change, priorities during
the implementations, involved people, change
process as well as the proof of the change outcome.
The analysis shows, that the successful top - down
transformational change approach by Starwood
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Hotels & Resorts Executives led to short - term
financial benefits and increased guest satisfaction and
employee motivation in the long run.

Handbook of Hospitality Strategic
Management
Robots, Artificial Intelligence and Service
Automation in Travel, Tourism and
Hospitality
Merging theory and practice into a
comprehensive,highly-anticipated text Corporate
Finance continues its legacy as one of the
mostpopular financial textbooks, with well-established
content from adiverse and highly respected author
team. Unique in its features,this valuable text blends
theory and practice with a direct,succinct style and
commonsense presentation. Readers will
beintroduced to concepts in a situational framework,
followed by adetailed discussion of techniques and
tools. This latest editionincludes new information on
venture finance and debt structuring,and has been
updated throughout with the most recent
statisticaltables. The companion website provides
statistics, graphs, charts,articles, computer models,
and classroom tools, and the freemonthly newsletter
keeps readers up to date on the latesthappenings in
the field. The authors have generously
madethemselves available for questions, promising
an answer inseventy-two hours. Emphasizing how key
concepts relate to real-world situations iswhat makes
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Corporate Finance a valuable reference with
realrelevance to the professional and student alike.
Readers will gaininsight into the methods and tools
that shape the industry,allowing them to: Analyze
investments with regard to hurdle rates, cash
flows,side costs, and more Delve into the financing
process and learn the tools andtechniques of
valuation Understand cash dividends and buybacks,
spinoffs, anddivestitures Explore the link between
valuation and corporate finance As the global
economy begins to recover, access to the
mostcurrent information and statistics will be
required. To remainrelevant in the evolving financial
environment, practitioners willneed a deep
understanding of the mechanisms at work.
CorporateFinance provides the expert guidance and
detailed explanationsfor those requiring a strong
foundational knowledge, as well asmore advanced
corporate finance professionals.

Corporate Finance
Become an effective cyber forensics investigator and
gain a collection of practical, efficient techniques to
get the job done. Diving straight into a discussion of
anti-forensic techniques, this book shows you the
many ways to effectively detect them. Now that you
know what you are looking for, you’ll shift your focus
to network forensics, where you cover the various
tools available to make your network forensics
process less complicated. Following this, you will work
with cloud and mobile forensic techniques by
considering the concept of forensics as a service
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(FaSS), giving you cutting-edge skills that will futureproof your career. Building on this, you will learn the
process of breaking down malware attacks, web
attacks, and email scams with case studies to give
you a clearer view of the techniques to be followed.
Another tricky technique is SSD forensics, so the
author covers this in detail to give you the alternative
analysis techniques you’ll need. To keep you up to
speed on contemporary forensics, Practical Cyber
Forensics includes a chapter on Bitcoin forensics,
where key crypto-currency forensic techniques will be
shared. Finally, you will see how to prepare accurate
investigative reports. What You Will Learn Carry out
forensic investigation on Windows, Linux, and macOS
systems Detect and counter anti-forensic techniques
Deploy network, cloud, and mobile forensics
Investigate web and malware attacks Write efficient
investigative reports Who This Book Is For
Intermediate infosec professionals looking for a
practical approach to investigative cyber forensics
techniques.

High Performance Hospitality
Bell & Howell Newspaper Index to the
Los Angeles Times
This book provides an answer to the question, 'What
does the finance and economics literature say about
the determination and estimation of a project's cost of
capital?'. Uniquely, it reviews both the theory of asset
pricing in discrete time and a range of more applied
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topics which relate to project valuation, including the
effects of corporate and personal taxes, the
international dimension, estimation of the cost of
equity in practice, and the cost of capital for
regulated utilities. It seeks to explain models and
arguments in a way which does justice to the
reasoning, whilst minimising the prior knowledge of
finance and maths expected of the reader. It acts as a
bridge between a general undergraduate or MBA text
in finance, accounting or economics, and the modern
theoretical literature on the cost of capital.

Aptitude for Destruction, Volume 2
Cutting-edge Marketing Analytics
If where an organization allocates its resources
determines its strategy, why is it that so few
companies actively manage the resource allocation
process? "Optimizing Corporate Portfolio
Management: Aligning Investment Proposals with
Organizational Strategy" goes beyond platitudes
about why you should use corporate portfolio
management (CPM) by offering a practical
methodology to bring this powerful discipline to your
organization. "Optimizing Corporate Portfolio
Management" takes an expansive view of where CPM
can be utilized by demonstrating that it can be used
across any business line, product group or functional
area, e.g., IT, R&D, innovation, marketing, salesforce,
capital expenditure, etc. CPM is appropriate anywhere
discretionary investments are being selected and
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executed. As a result, other terms used to describe
portfolio management such as IT portfolio
management, enterprise portfolio management, and
project portfolio management are all merely subsets
or slices of CPM. The book is written by Anand Sanwal,
an expert on CPM, who has led American Express'
CPM discipline (referred to as American Express
Investment Optimization). American Express' CPM
efforts are widely recognized as the most extensive,
substantial and progressive deployment of CPM
across any organization. Sanwal avoids academic
theories and consultant jargon to ultimately deliver
pragmatic and proven recommendations on how to
make CPM a reality. The book features a foreword by
Gary Crittenden, former CFO and EVP of American
Express, and several case studies from leading
financial services, technology, and government
organizations utilizing CPM. Additionally, the book has
received significant praise from thought leaders at
Google, HP, American Express, The CFO Executive
Board, Gartner, Accenture Marketing Sciences, The
Wharton School of Business and many others.

Case Studies for Corporate Finance
The objective of this textbook is to teach students to
be conversational in speaking “numbers.” This means
understanding fundamental accounting concepts,
developing solid financial analysis abilities, and then
applying them to understand and improve the
operational performance of their hotel or restaurant.
The book will accomplish this by studying the current
practices of some of today’s leading hotel and
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restaurant companies. Chapters will be developed
under the auspices of a select group of hospitality
industry General Mangers, Directors of Finance, and
Regional Accounting Managers to ensure that the
information is current, accurate and useful.
Understanding and applying the information will be
the main focus of this book. This textbook should
provide hospitality managers the knowledge and
experience to be comfortable in using numbers to
operate their departments. This includes developing
the ability to perform all accounting and financial
aspects of their position efficiently and correctly
including revenue forecasting, wage scheduling,
budgeting, P&L critiques, purchasing procedures and
cost control methods. As a result, they will have more
time to spend on the floor with their customers and
employees. This knowledge will help them understand
their operations and how to improve, change or
expand them to increase revenues or profits.

Groupware
Case Problems in Finance
Revenue management is the process of allocating the
right inventory to the right kind of customer at the
right price to maximise revenue. It applies particularly
to the service sector. Covering numerous industries,
these case studies demonstrate a variety of
scenarios, problems and solutions.

TIMS/ORSA Bulletin
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"Time management for the 21st century"--Cover.

Project Recovery
A Comprehensive Bibliography on
Operations Research
Hospitality Marketing Management, 6th Edition
explores marketing and themes unique to hospitality
and tourism. The 6th edition presents many new
ideas along with established marketing principles,
exploring not only the foundations of marketing in the
hospitality world but also new trends in the industry.

Leisure, Recreation, and Tourism
Abstracts
This is the first text that has been developed
specifically to examine what revenue managers in the
hospitality industry must know and do to be
successful. Numerous cases and practical examples
are used to illustrate revenue management concepts.
Chapter ending questions and problems help them
perform the calculations and practice the decisionmaking skills that are used in the field. RM in Action
shows how the revenue management principles can
be clearly illustrated using real-world examples
reported in various news outlets. RM on the Web
offers sites listed on the Internet to provide
supplemental information about a topic or issue.
Revenue managers will then gain hands-on skills to
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effectively manage their inventories and prices.

Technical Math For Dummies
Best practices for picking up the pieces when projects
fail There are plenty of books available offering best
practices that help you keep your projects on track,
but offer guidance on what to do when the worst has
already happened. Some studies show that more than
half of all large-scale project fail either fail completely,
or at least miss targeted budget and scheduling
goals. These failures cost organizations time, money,
and labor. Project Recovery offers wise guidance and
real-world best practices for saving failed projects and
recovering as much value as possible from the
wreckage. Since failing project cannot be managed
using the same lifecycle phases employed with
succeeding projects, most project management
professionals are unprepared to tackle the challenge
of project recovery. This book presents valuable case
studies and a recovery project lifecycle to help project
managers identify and respond effectively to a
troubled project. Includes case studies and best
practices for saving failing projects or recovering
projects that have already failed Written by
experience project manager Howard Kerzner, the
author of Project Management Best Practices, Third
Edition Features proven techniques for performing
project health checks and determining the degree of
failure and the recovery options available Includes a
new recovery lifecycle that includes phases and
checklists for turning around failing projects With
comprehensive case studies, checklists, worksheets,
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and cross listings to the appropriate project
management body of knowledge, Project Recovery
offers a much needed lifeline for managers facing the
specter of failure.

Revenue Management and Pricing
Asking Good Questions moves beyond a traditional
discussion of ethical theory, focusing on how
educators can use these important frameworks to
facilitate critical thinking about real-life ethical
dilemmas. In this way, authors Nancy Stanlick and
Michael Strawser offer students a theoretical tool kit
for creatively addressing issues that influence their
own environments. This text begins with a discussion
of key ethical theorists and then guides the reader
through a series of original case studies and follow-up
activities that facilitate critical thinking, emphasize
asking thought provoking questions, and teach the
student to address the complexity of ethical dilemmas
while incorporating the viewpoints of their peers.
Additionally, Stanlick and Strawser include an
extensive preface, a mind-mapping technique for
analyzing and formulating arguments, and a six step
process for approaching complex real-life moral
issues. Each chapter incorporates suggested
assignments, discussion questions, and references for
further reading, and a guide for instructors offering a
sample course schedule and suggestions on how to
use this book effectively is also available. This text is
designed to help educators engage students in a
meaningful discussion of how historical theories apply
to their own lives, providing rich and unique resources
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to learn about these critical issues.

Service Science Research, Strategy and
Innovation: Dynamic Knowledge
Management Methods
This book helps MIS professionals make critical
groupware decisions, and offers essential, up-to-date
guidance on intranets.KEY TOPICS: This book presents
the most up-to-date, thorough review of the
groupware marketplace available, with special focus
on the dramatic growth of intranets. It covers hot
groupware topics such as desktop videoconferencing,
e-mail and messaging technologies, and new Webbase meeting software. It also includes sections on
implementing groupware in vertical markets, ranging
from the construction industry, to consulting firms, to
hardware and software development teams. The book
also includes a comprehensive list of groupware
resources, including Web sites and URLs; groupware
interest groups; lists of vendors and products, events,
newsletters, conferences and more.MARKET: The
book is ideal for MIS professionals and managers
involved in selecting, implementing, or managing
groupware.

Revenue Management for the Hospitality
Industry
2020 Updated Version Very few careers can offer you
the freedom, flexibility and income that active trading
does. As a trader, you can live and work anywhere in
the world. You can decide when to work and when not
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to work. You may only answer to yourself. That is the
life of a successful day trader; but it is not easy to
achieve and very few succeed. In the book, I describe
the fundamentals of day trading, explain how day
trading is different from other styles of trading and
investment, and elaborate on important trading
strategies that many traders use every day. I've kept
the book short so you can actually finish reading it
and not get bored by the middle. For beginner
traders, this book gives you an understanding of
where to start, how to start, what to expect from day
trading, and how to develop your strategy. Simply
reading this book, however, will not make you a
profitable trader. Profit in trading does not come with
reading a book or two or browsing online. It comes
with practice, the right tools and software and
appropriate ongoing education. Intermediate traders
may benefit from the book's extensive overview of
some of the classic strategies that the majority of
retail traders regularly use with proven success. If you
think you are beyond the stage of a novice trader,
then you may want to jump ahead and start reading
from Chapter 7 for an overview of the most important
day trading strategies: Day trading is not gambling or
a hobby. You must approach trading very, very
seriously. As such, I wake up early, go for a run, take
a shower, get dressed, eat breakfast, and fire up my
trading station before the markets open in New York. I
am awake. I am alert. I am motivated when I sit down
and start working on the list of stocks I will watch that
day. This morning routine has tremendously helped
my mental preparation for coming into the market.
Whatever your routine is, starting the morning in a
similar fashion will pay invaluable dividends. ABCD
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Pattern Trading Bull Flag Momentum Trading Top
Reversal Trading Bottom Reversal Trading Moving
Average Trend Trading VWAP Trading Support and
Resistance Trading For each strategy, I explain: How
to find the Stock in Play for trade What indicators I am
using on my charts When I enter the trade When I exit
the trade (profit taking) What is my stop loss Day
trading is not gambling. It's not an online poker game.
To be successful at day trading you need the right
tools and you need to be motivated, to work hard,
and to persevere. That's How to Day Trade for a
Living.

America burning revisited
Using a combination of theoretical discussion and realworld case studies, this book focuses on current and
future use of RAISA technologies in the tourism
economy, including examples from the hotel,
restaurant, travel agency, museum, and events
industries.

Employees First, Customers Second
Imagine a management philosophy based not upon
serving a company's customers, but on serving the
company's employees. Vineet Nayar, CEO of HCL
Technologies in India, has put such a philosophy into
practice with remarkable results. His "employee first,
customer second" mantra has been recognized
globally as an example of organizational innovation,
and was deemed a "new and radical management
philosophy" ripe for the picking in the Western world
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by Business Week. In this book, Nayar himself
describes his blunt refusal to treat the flesh and blood
of HCL--its people--as "human resource" or as
"intellectual capital" or even as an asset like all its
other assets-and how his unique perspective led to an
holistic transformation of his organization. By putting
employees on top of the organizational pyramid, he
argues, your company can fully realize the value
created in the interface between customers and
employees. This book leads managers and executives
through the five core aspects of Nayar's approach,
demonstrating how to create a sense of urgency,
overhaul incentives and reporting structures, foster
transparency in communications and feedback,
provide platforms for achievement and personal
growth, and finally recognize the potential of every
individual in the organization. The "Employee First"
philosophy should be the fulcrum of the
transformation journey of any organization.

A Case Study on the Implementation of
Six Sigma Within Starwood Hotels and
Resorts
An intuitive introduction to fundamental corporate
finance concepts and methods Lessons in Corporate
Finance, Second Edition offers a comprehensive
introduction to the subject, using a unique interactive
question and answer-based approach. Asking a series
of increasingly difficult questions, this text provides
both conceptual insight and specific numerical
examples. Detailed case studies encourage class
discussion and provide real-world context for financial
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concepts. The book provides a thorough coverage of
corporate finance including ratio and pro forma
analysis, capital structure theory, investment and
financial policy decisions, and valuation and cash
flows provides a solid foundational knowledge of
essential topics. This revised and updated second
edition includes new coverage of the U.S. Tax Cuts
and Jobs Act of 2017 and its implications for corporate
finance valuation. Written by acclaimed professors
from MIT and Tufts University, this innovative text
integrates academic research with practical
application to provide an in-depth learning
experience. Chapter summaries and appendices
increase student comprehension. Material is
presented from the perspective of real-world chief
financial officers making decisions about how firms
obtain and allocate capital, including how to: Manage
cash flow and make good investment and financing
decisions Understand the five essential valuation
methods and their sub-families Execute leveraged
buyouts, private equity financing, and mergers and
acquisitions Apply basic corporate finance tools,
techniques, and policies Lessons in Corporate
Finance, Second Edition provides an accessible and
engaging introduction to the basic methods and
principles of corporate finance. From determining a
firm’s financial health to valuation nuances, this text
provides the essential groundwork for independent
investigation and advanced study.

Hospitality Marketing Management, 6th
Edition
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Genetic Engineering News
Gain a clear understanding of the fundamental
concepts and applications behind today's operations
and supply chain management with the readerfriendly approach in Collier/Evans' popular
OPERATIONS AND SUPPLY CHAIN MANAGEMENT, 2E.
The authors present detailed, solved problems
throughout this edition to illustrate key formulas and
computations as you learn to complete both manual
and digital calculations using Excel spreadsheet
templates and other Excel models for optimization
and simulation. New content examines process
analysis and resource utilization, analytics in OM,
capacity measurement, applications of linear
optimization and other critical operations
management (OM) and supply chain management
(SCM) topics. In addition, new and proven review
questions, experiential activities, problems and
exercises as well as feature boxes teach you how to
work with the latest OM and SCM concepts and tools.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

Lessons in Corporate Finance
Financial Theory and Corporate Policy
The 5 Choices
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A discussion-based learning approach to corporate
finance fundamentals Lessons in Corporate Finance
explains the fundamentals of the field in an intuitive
way, using a unique Socratic question and answer
approach. Written by award-winning professors at
M.I.T. and Tufts, this book draws on years of research
and teaching to deliver a truly interactive learning
experience. Each case study is designed to facilitate
class discussion, based on a series of increasingly
detailed questions and answers that reinforce
conceptual insights with numerical examples.
Complete coverage of all areas of corporate finance
includes capital structure and financing needs along
with project and company valuation, with specific
guidance on vital topics such as ratios and pro
formas, dividends, debt maturity, asymmetric
information, and more. Corporate finance is a
complex field composed of a broad variety of subdisciplines, each involving a specific skill set and
nuanced body of knowledge. This text is designed to
give you an intuitive understanding of the
fundamentals to provide a solid foundation for more
advanced study. Identify sources of funding and
corporate capital structure Learn how managers
increase the firm's value to shareholders Understand
the tools and analysis methods used for allocation
Explore the five methods of valuation with free cash
flow to firm and equity Navigating the intricate
operations of corporate finance requires a deep and
instinctual understanding of the broad concepts and
practical methods used every day. Interactive,
discussion-based learning forces you to go beyond
memorization and actually apply what you know,
simultaneously developing your knowledge, skills, and
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instincts. Lessons in Corporate Finance provides a
unique opportunity to go beyond traditional textbook
study and gain skills that are useful in the field.

Resources in education
Technical Math For Dummies is your one-stop, handson guide to acing the math courses you’ll encounter
as you work toward getting your degree, certification,
or license in the skilled trades. You’ll get easy-tofollow, plain-English guidance on mathematical
formulas and methods that professionals use every
day in the automotive, health, construction, licensed
trades, maintenance, and other trades. You’ll learn
how to apply concepts of algebra, geometry, and
trigonometry and their formulas related to
occupational areas of study. Plus, you’ll find out how
to perform basic arithmetic operations and solve word
problems as they’re applied to specific trades. Maps
to a course commonly required by vocational schools,
community and technical college, or for certification
in the skilled trades Covers the basic concepts of
arithmetic, algebra, geometry, and trigonometry
Helps professionals keep pace with job demands
Whether you’re a student currently enrolled in a
program or a professional who is already in the work
force, Technical Math For Dummies gives you
everything you need to improve your math skills and
get ahead of the pack.

Lessons in Corporate Finance
Handbook of Hospitality Strategic Management
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provides a critical review of mainstream hospitality
strategic management research topics. Internationally
recognized leading researchers provide thorough
reviews and discussions, reviewing strategic
management research by topic, as well as illustrating
how theories and concepts can be applied in the
hospitality industry. This book covers all aspects of
strategic management in hospitality. The depth and
coverage of each topic is unprecedented. A must-read
for hospitality researchers and educators, students
and industry practitioners.

Asking Good Questions
Credit rating agencies play a critical role in capital
markets, guiding the asset allocation of institutional
investors as private capital moves freely around the
world in search of the best trade-off between risk and
return. However, they have also been strongly
criticised for failing to spot the Asian crisis in the early
1990s, the Enron, WorldCom and Parmalat collapses
in the early 2000s and finally for their ratings of
subprime-related structured finance instruments and
their role in the current financial crisis. This book is a
guide to ratings, the ratings industry and the
mechanics and economics of obtaining a rating. It
sheds light on the role that the agencies play in the
international financial markets. It avoids the
sensationalist approach often associated with studies
of rating scandals and the financial crisis, and instead
provides an objective and critical analysis of the
business of ratings. The book will be of practical use
to any individual who has to deal with ratings and the
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ratings industry in their day-to-day job. Reviews
"Rating agencies fulfil an important role in the capital
markets, but given their power, they are frequently
the object of criticism. Some of it is justified but most
of it portrays a lack of understanding of their
business. In their book The Rating Agencies and their
Credit Ratings, Herwig and Patricia Langohr provide
an excellent economic background to the role of
rating agencies and also a thorough understanding of
their business and the problems they face. I
recommend this book to all those who have an
interest in this somewhat arcane but extremely
important area." -Robin Monro-Davies, Former CEO,
Fitch Ratings. "At a time of unprecedented public and
political scrutiny of the effectiveness and indeed the
basic business model of the Credit Rating industry,
and heightened concerns regarding the transparency
and accountability of the leading agencies, this book
provides a commendably comprehensive overview,
and should provide invaluable assistance in the
ongoing debate." -Rupert Atkinson, Managing
Director, Head of Credit Advisory Group, Morgan
Stanley and member of the SIFMA Rating Agency Task
Force "The Langohrs have provided useful information
in a field where one frequently finds only opinions or
misconceptions. They supply a firm base from which
to understand changes now underway. A well-read
copy of this monograph should be close to the desk of
every investor, issuer and financial regulator,
legislator or commentator." -John Grout, Policy and
Technical Director, The Association of Corporate
Treasurers
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International HRM Case Study
Built to Last
This classic textbook in the field, now completely
revised and updated, provides a bridge between
theory and practice. Appropriate for the second
course in Finance for MBA students and the first
course in Finance for doctoral students, the text
prepares students for the complex world of modern
financial scholarship and practice. It presents a
unified treatment of finance combining theory,
empirical evidence and applications.
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