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Production and Operations Management
Essentials of Operations Management is a brand new concise version of the marketleading text Operations Management. It has been developed forstudents on short
courses in operations management for example, doing an initial course at
undergraduate, postgraduate or post-experience level. In these books the author
team have set the standards in Operations Management which other textbooks
seek to emulate: Expert authorship, an engaging writing style, and an interesting
collection of cases combine to communicate the importance of managing
operations and processes within a successful organisation.

Principles of Operations Management
This comprehensive text will introduce students to the many operations topics and
issues faced by leading service and manufacturing organizations. An emphasis is
placed on new developments in the field of operations management and new
information resources available, such as the Internet, while retaining a strong focus
on the fundamental concepts of operations management. The goal of this text is to
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help students gain an understanding of what operations management involves,
how it relates to other functional areas in an organization, the types of problems
that are faced by operations managers, and common decision-making approaches.

Lean For Dummies
Today, no business is purely domestic. Even the smallest local firms are affected
by global competition and world events. INTERNATIONAL BUSINESS LAW AND ITS
ENVIRONMENT, 10E provides complete, inviting coverage of the legal implications
and ramifications of doing business internationally. Readers examine the cultural,
political, economic, and ethical issues that today’s global business managers face.
With a focus on trade, the licensing of intellectual property, and foreign direct
investment, this edition examines the three major forms of doing business in a
foreign country. Real examples, precedent-setting cases, managerial implications,
and ethical considerations further emphasize key principles. From the legal
relationship between parties in an international business transaction to managing
risk to the special challenges of conducting business in emerging economies,
readers review the most common practices and critical issues in global business
law. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.
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Financial Management
Strategic Operations Management, 4th Edition, shows how vital it is to have worldclass operations management in any organisation. In the past, where organisations
tended to be more hierarchical than today, the words, "strategy" and "operations"
were almost mutually exclusive. In today's highly competitive environment,
though, strategic operations capabilities must be in place for organisations to
provide goods and services that meet and exceed customer requirements. Key
issues such as cost, speed, quality, flexibility and constant innovation are all part
of strategic operations. However, achieving such capabilities does not come by
chance - instead a range of factors need to be put in place. This new edition pays
equal attention to manufacturing and service sectors. It includes numerous
references to, and discusses, major changes taking place in the business world,
including 3-D printing; virtual organisations; Cloud – Big Data and the Internet of
Things; Servitization, global markets, ongoing innovation and managing within
complex supply networks. Cases are included from a range of settings across the
globe. Students taking MBA, MSc and MBM classes on operations management,
advanced operations management, and strategic operations management will find
this textbook fulfills all their requirements whilst advanced undergraduate classes
in these areas will also find the book an essential read.
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Operations Management
For undergraduate/graduate Principles of Management and Management Skills
courses. Help students develop ten essential management skills.With an emphasis
on self assessments, Developing Management Skills gets students involved in the
learning experience, helping them connect the theories to their own lives. Further,
this text focuses on developing the ten essential skills needed for success and
gives students tangible goals to work towards. Based on suggestions from
reviewers, instructors, and students, a number of changesÑincluding new skillassessments and cases, and updated researchÑhave been incorporated in the
eighth edition.Accompanied by mymanagementlab!See the hands in the air, hear
the roar of discussionÑbe a Rock Star in the classroom. mymanagementlab makes
it easier for you to be a Rock Star in the classroom by helping you hold students
accountable for class preparation, and getting students engaged in the material
through an array of relevant teaching and media resources.

Principles of Operations Management: Sustainability and
Supply Chain Management, Global Edition
This book explains why operations management tools are critical and how to
successfully use them. Over 200 examples from real companies show how non
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operations professionals are using operations management concepts daily. It also
introduces operations strategy early and often throughout to show how operational
decisions are crucial to developing and executing a company's overall strategy.·
Production Systems and Operations Management· Operations Strategy· Tours of
Operations· Forecasting· Capacity Planning and Facility Location· Selecting the
Process Structure and Technology· The Quality Management System· Aggregate
Planning· Managing Materials with Dependent Demands· Operations and Personnel
Scheduling· Project Planning and Scheduling

Operations Management
A broad, practical introduction to operations, reinforced with an extensive
collection of practice problems, Heizer is the best selling Operations Management
franchise worldwide. Universally recognized as the gold-standard in Operations
Management – and now enhanced with a robust MyOMLab – our goal is to remain
the go-to publisher in the OM course in Canada. Operations Management presents
a broad introduction to the field of operations in a realistic and applicable manner,
while offering the largest and most diverse collection of problems on the market.
This text presents a state-of-the-art view of the activities of the operations function
from a Canadian perspective. Note: You are purchasing a standalone product;
MyOMLab does not come packaged with this content. Students, if interested in
purchasing this title with MyOMLab, ask your instructor for the correct package
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ISBN and Course ID. Instructors, contact your Pearson representative for more
information. If you would like to purchase both the physical text and MyOMLab,
search for: 013438430X / 9780134384306 Operations Management, Second
Canadian Edition Plus MyOMLab with Pearson eText -- Access Card Package, 2/e
Package consists of: 0133764346 / 9780133764345 Operations Management,
Second Canadian Edition 0134238702 / 9780134238708 NEW MyOMLab with
Pearson eText -- Valuepack Access Card -- for Operations Management, Second
Canadian Edition, 2/e

Cost Management
As the business environment continues to rapidly change, Dan Reid and Nada
Sanders have developed the seventh Australia and New Zealand edition of
Operations Management: An Integrated Approach, to make introductory OM
courses accessible and engaging for all business majors. Beyond providing a solid
foundation, this course covers emerging topics like Artificial Intelligence, Robotics,
Data Analytics, and Sustainability and gives equal time to strategic and tactical
decisions in both service and manufacturing organisations.

Fundamentals of Operations Management
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Operations Management in the Supply Chain: Decisions and Cases is an ideal book
for the instructor seeking a short text with cases. This book employs a crossfunctional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in
operations management. The size and focus of the book also make the text
attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden. This mix makes the book
appropriate for both undergraduates and MBA students.

Principles of Operations Management
KEY BENEFIT: This text allows students to apply what they’ve learned to real
company challenges and best practices by offering a multitude of problems in the
text and integrated case studies on video. KEY TOPICS: Its coverage includes an
extensive amount of service applications and firms to give students an in-depth
look at operations in the real world. MARKET: For general business students
interested in operations management and gaining the fundamental working
knowledge of a firm.

International Business Law and Its Environment
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Essentials of Contemporary Management
Manage without giving up the work you love and discover the leader within.
Conventional management thinking says that to manage effectively you must
delegate. It implies that managers fall into a dangerous trap when they continue to
perform tasks they love from a previous role. And it says that to not “let go” is to
give in to a controlling tendency that robs staff of development opportunities. But
not everyone agrees. Today’s increasingly knowledge-driven, cost-competitive
work world is changing the way management gets done. More and more, people in
management roles are becoming can-do leaders who must continue to practice
their specialty while managing and developing the skills of others. But this group
has had few guidelines to follow—until now. In Becoming a Can-Do Leader,
executive coaches Frank Satterthwaite and Jamie Millard say it’s time that
management thinking catches up with reality. Their extensive experience training
and coaching player-managers at all levels has shown that successful managers
both delegate and do. Whether you’re trying to survive your first promotion or
coaching executives who yearn to keep up with their field, essential guidelines for
can-do leadership are inside this book. You’ll find workplace examples that ring
true, as well as unique strategies and tools that both help you identify your values
and provide insight into your natural leadership style. Don’t let your knowledge
and skills decline by stepping completely out of the professional picture. It’s time
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to get productively and selectively involved in the work, enabling you to manage
more effectively and keep up with important advances in your field—all while
developing and leading your team to success. Discover how to work strategically
with staff while continuing to grow expertise in your profession. That’s can-do
leadership.

Operations Management
Chase, Jacobs and Aquilano: Operations Management for Competitive Advantage,
11/e (CJA) provides a current and thorough introduction to the concepts, processes,
and methods of managing and controlling operations in manufacturing or service
settings. The text provides comprehensive coverage, from high-tech
manufacturing to high touch services with a balanced treatment. Chase, Jacobs,
and Aquilano also thoroughly integrates and discusses current issues such as
globalization; supply chain strategy, E-business, and ERP. The concepts are
illustrated by using abundant real world examples, articles, illustrations, problems
and cases. Technology is integral to the success of this course, as such, CJA also
provide students and instructors with an innovative array of leading edge
technology learning and teaching tools.

Organizational Behavior: Science, The Real World, and You
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Strategic Operations Management
This international market-leading book, aimed at both students and practising
managers, provides a comprehensive and balanced introduction to service
operations management. Building on the basic principles of operations
management, the authors examine the operations decisions that managers face in
controlling their resources and delivering services to their customers.

Operations Management for Competitive Advantage
Now readers can get all the accuracy and authority of the best-selling intermediate
accounting book in the new second edition of this brief, streamlined version!
Fundamentals of Intermediate Accounting presents a balanced discussion of
concepts and applications, explaining the rationale behind business transactions
before addressing the accounting and reporting for those activities. Readers will
gain a solid foundation in such areas as the standard-setting process, the three
major financial statements, revenue recognition, income taxes, reporting
disclosure issues, and much more.

Operations and Process Management
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Essentials of Operations Management
Operations Management provides a broad introduction to the field of operations in
a realistic, practical manner using the best of available research and practice. It
explains the theory and practice of operations management with the aid of
examples and video case studies covering a wide range of products, services, and
sectors. The specific needs of Indian students and managers are addressed by
providing valuable insights into operations management issues and practices
across various sectors in India. Students are encouraged to apply their learning to
real-life challenges through a multitude of problems in the text and integrated case
studies on video.

Service Operations Management
Strategic Management: Text and Cases, 2nd Edition, by Dess/Lumpkin/Eisner is
both readable and rigorous - written for today’s student. A rocket-ship in its first
edition, the revision continues to provide solid treatment of traditional topics in
strategic management, as well as contemporary topics like entrepreneurship,
knowledge management, and internet strategies. The prestigious author team
understands the importance of thorough, modern concepts illustrated by rich,
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relevant and teachable cases. The new case selections emphasize variety,
currency, and familiar company names. The cases are up-to-date in terms of both
financial data and strategic issues. This group of cases gives both instructors and
students unparalleled quality and variety. Based on consistent reviewer feedback,
these selections combine comprehensive and shorter length cases about well
known companies.

E-Commerce Operations Management
This text focuses on managerial issues of operations management for e-commerce
businesses. The text is based on empirical evidence provided by numerous ecommerce organizations and research scholars.

Intermediate Accounting
Known for its comprehensive approach, this text shows operations managers how
to analyse processes, ensure quality, create value, and manage the flow of
information, products and services. The seventh edition offers an extensive
collection of exercises and solved problems to reinforce key concepts. An
increased emphasis is placed on supply chain management and services. New
information is presented on the environment and green management, and
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technology type OM topics as it applies to production, control, the supply chain,
and global operations. All chapter opening cases and in–text example boxes have
also been revised or replaced. This new content better prepares operations
managers for the issues they ll experience in the field.

The Supply Chain Management Casebook
For undergraduate/graduate-level courses in Operations Management. This text
provides students with a state-of-the-art overview of operations management. The
goal of this text is to show the fundamental principles of operations and how they
relate to effectively producing goods and services.

Operations Management
"Cost Management: Measuring, Monitoring, and Motivating Performance, Third
Canadian Edition, was written to help students learn to appropriately apply cost
accounting methods in a variety of organizational settings. To achieve this goal,
students must also develop professional competencies, such as strategic/critical
thinking, risk analysis, decision making, ethical reasoning, and communication.
Most textbooks focus on content knowledge and then expect students to
"gmagically" demonstrate professional competencies. As an author team, we bring
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to this textbook extensive knowledge about cost accounting as well as about the
best approaches for teaching and learning professional competencies. This
textbook bridges the gap between typical student performance and what we would
like students to be able to do by: maintaining a central focus on business decision
making; explicitly addressing risk and biases; adopting a writing style that is
accessible and interesting to students; concentrating on all types of organizations;
focusing on ethical reasoning; simultaneously challenging and guiding students to
learn."--Preface.

Strategic Management
Take charge and engage your enterprise in a Leantransformation Have you
thought about using Lean in your business ororganization, but are not really sure
how to implement it? Orperhaps you're already using Lean, but you need to get up
to speed.Lean For Dummies shows you how to do more with less andcreate an
enterprise that embraces change. In plain-English, thisfriendly guide explores the
general overview of Lean, how flow andthe value stream works, and the best ways
to apply Lean to yourenterprise. This revised edition includes the latest tools,
advice, andinformation that can be used by everyone — from majorcorporations to
small business, from non-profits and hospitals tomanufacturers and service
corporations. In addition, it takes alook at the successes and failures of earlier Lean
pioneers —including Toyota, the inventors of Lean — and offer casestudies and
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hands-on advice. The latest on the Six Sigma and Lean movements The role of
technology and the expanding Lean toolbox Case studies enhance the material
Lean For Dummies gives today's business owners and upperlevel management in
companies of all sizes and in all industries,the tools and information they need to
streamline process andoperate more efficiently.

Operations Management
Management for Engineers, Technologists and Scientists
30 up-to-date case studies illuminate every aspect of modern supply chain
management • Risk management, analytics, global supply chain issues, and much
more • Innovative processes, technologies, strategies, and tactics • An
indispensable resource for both students and practitioners This casebook brings
together 30 focused cases addressing virtually every aspect of supply chain
management, from procurement to warehousing, strategy to risk management, IT
to supplier selection and ethics. A global team of contributors presents key
challenges in industries ranging from pharmaceuticals to fashion and previews
issues ranging from the “limits of lean” to the potential of 3-D printing. Cases vary
in length and complexity, offering maximum flexibility to both instructors and
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readers; a convenient table provides fast access to specific topics. Qualitative
cases are supported by relevant discussion questions and sample responses;
quantitative cases are supported by completed numerical solutions, and, where
applicable, associated spreadsheets.

Production And Operations Management: An Applied Modern
Approach
For courses in Operations Management. A Broad, Practical Introduction to
Operations, Reinforced with an Extensive Collection of Practice Problems Principles
of Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market.
Problems found in the Tenth Edition contain ample support–found in the book’s
solved-problems and worked examples–to help readers better understand concepts
important to today’s operations management professionals. MyOMLab™ not
included. Students, if MyOMLab is a recommended/mandatory component of the
course, please ask your instructor for the correct ISBN and course ID. MyOMLab
should only be purchased when required by an instructor. Instructors, contact your
Pearson representative for more information. MyOMLab is an online homework,
tutorial, and assessment product designed to personalize learning and improve
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results. With a wide range of interactive, engaging, and assignable activities,
students are encouraged to actively learn and retain tough course concepts.

Operations Management
Operations Management: Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic, meaningful and practical
manner, while offering the largest and most diverse collection of issues on the
market. KEY TOPICS: Operations and Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate for
Operations Management courses.

Operations Management in the Supply Chain
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Operations Management
Now hiring, look before you leap, sport agent, modeling the future with actuarial
science, municipal manager. Marketing and sales : your product = your customers
capital budgeting decision. Information technology, operation management,
corporate law.

Developing Management Skills:Global Edition
STRATEGIC MANAGEMENT: Creating Competitive Advantages, 3/e, by Dess,
Lumpkin, and Eisner, responds to the demands of today’s rapidly changing and
unpredictable global marketplace that students will face when they enter the
business world. The concepts-only text provides students with a timely, rigorous,
and relevant book written in an engaging manner to spur their interest and
excitement. This book provides a solid treatment of traditional topics in strategic
management as well as contemporary topics such as entrepreneurship, knowledge
management, and e-commerce and internet strategies. Numerous applications
from business practice plus sidebars (approximately six per chapter) bring key
concepts to life. Instructors can create their own case volumes for use with
Strategic Management 3rd Edition from a variety of source- pre-selected case
packets, customizing from a recommended set which have been carefully mapped
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to the chapter concepts, or from the entire Primis database which features cases
from Harvard, Darden, INSEAD, Ivey, and other reputable sources.

Operations Management, 1e
Help your students learn not only the concepts and theories that enhance the
management of human behavior at work but also how to practice these skills with
Nelson/Quick's ORGANIZATIONAL BEHAVIOR. The latest edition of this book clearly
demonstrates how organizational behavior theories and research apply to
companies today with engaging cases, meaningful exercises, and examples that
include six new focus companies students will instantly recognize. The authors
present foundational organizational behavior topics, such as motivation,
leadership, teamwork, and communication. Students also examine emerging
issues reshaping the field today, such as the theme of change. They study how
change affects attitudes and behaviors in an organization as well as what new
opportunities and experiences change presents. Students further explore growing
themes of globalization, diversity, and ethics. The authors anchor the book's
multifaceted approach in both classic research and leading-edge scholarship.
Timely examples from all types of organizations throughout this edition reflect
today's most current trends, including six new focus companies--NetFlix, Ford,
Groupon, and more. Self-assessments and other interactive learning opportunities
allow your students to grow and develop, both as individuals and as important
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contributors to an organization, as they progress throughout your course.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

Operations Management
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is
designed to teach students how to analyze processes, ensure quality, create value,
and manage the flow of information and products, while creating value along the
supply chain in a global environment. Russell and Taylor explain and clearly
demonstrate the skills needed to be a successful operations manager. Most
importantly, Operations Management, 9th Edition makes the quantitative topics
easy for students to understand and the mathematical applications less
intimidating. Appropriate for students preparing for careers across functional areas
of the business environment, this text provides foundational understanding of both
qualitative and quantitative operations management processes.

E-Commerce Operations Management
Operations and Supply Chain Management
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This updated edition of the book blends in new e-commerce technologies. Mobile
commerce (M-commerce) and use of cloud computing are offering a new set of
challenges and opportunities for those individuals who know what they are and
how they are related to e-commerce. Their use opens up new markets, expanding
the need for larger operations, which in turn requires greater knowledge of the
operations management subjects presented in this book. The book is focused on
issues, concepts, philosophies, procedures, methodologies, and practices of
running e-commerce operations. It connects the basic operations management
activities undertaken by every organization (e.g., inventory management,
scheduling, etc.) and translates their application into issues and problems faced in
the field of e-commerce. The book also provides current research findings,
strategies, and practices that can help students in the field of operations
management run and improve their e-commerce operations. It covers most of the
basic operations management activities and functions and has been designed for
an upper-level undergraduate business, a graduate business or engineering
management course on e-commerce operations management for university
students. Students interested in e-commerce operations will find this book a
valuable guide to the important aspects of starting up and running an e-commerce
operation. They can learn from reading this book how supply chains, products and
processes, human resources and purchasing functions can supported and
enhanced by the use of e-commerce. In addition, students can learn how to
undertake forecasting and scheduling in e-commerce operations. Decision-makers
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and managers who have to reengineer e-commerce operations can also use this
book as a guide to understanding e-commerce. The Instructor Manual and
PowerPoint Slides for the book are available upon request for all instructors who
adopt this book as a course text. Please send your request to sales@wspc.com.

Operations Management
"Covers the core concepts and theories of production and operations management
in the global as well as Indian context. Includes boxes, solved numerical examples,
real-world examples and case studies, practice problems, and videos. Focuses on
strategic decision making, design, planning, and operational control"--Provided by
publisher.

Practical Operations Management
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
supply chain issues. This text uses a systemized approach while focusing on issues
of current interest. NOTE: This is the standalone book, if you want the book/access
card order the ISBN below: 0132960559 / 9780132960557 Operations
Management: Processes and Supply Chains Plus NEW MyOMLab with Pearson eText
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-- Access Card Package Package consists of 0132807394 / 9780132807395
Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for
Operations Management: Processes and Supply Chains

Global Business Today, Postscript 2002
Written by best-selling authors in their field, the Fourth Edition of Operations and
Process Management inspires a critical and applied mastery of the core principles
and process which are fundamental to successfully managing business operations.
Approaching the subject from a managerial perspective, this brand new text
provides clear and concise coverage of the nature, principles, and practice of
operations and process management.

Becoming a Can-Do Leader
Addressing the specific needs of engineers, scientists, and technicians, this
reference introduces engineering students to the basics of marketing, human
resource management, employment relations, personnel management, and
financial management. This guide will help engineering students develop a sense
for business and prepare them for the commercial and administrative dealings with
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customers, suppliers, contractors, accountants, and managers.

Strategic Management
Jones and George are dedicated to the challenge of "Making It Real" for students.
As a team, they are uniquely qualified to write about the organizational challenges
facing today's managers. No other author team in the management discipline
matches their combined research and text-writing experience. Essentials of
Management concisely surveys current management theories and research.
Through a variety of real world examples from small, medium, and large
companies the reader learns how those ideas are used by practicing managers.
The organization of this text follows the mainstream functional approach of
planning, organizing, leading, and controlling; but the content is flexible and
encourages instructors to use the organization they are most comfortable with.
The themes of diversity, ethics, and information technology are clearly evident
through in-text examples, photographs, "unboxed" stories, and the end-of-chapter
material - all areas of importance that truly serve to bring to life the workplace
realities that today's student will encounter in the course of a career.
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