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Ten-day MBA, The, Rev.
Chronicles the tumultuous era and remarkable personalities that created the Federal Reserve, tracing the financial panic
and widespread distrust of bankers that prompted the landmark 1913 Federal Reserve Act and launched America's first
steps onto the world financial stage.

Stravinsky
A certified business coach and deception-detection expert shares science-based information on reading people, outlining a
seven-day program for using body-language cues to promote personal and professional goals.

Buffett
Alfie Kohn’s landmark challenge to carrot-and-stick psychology, featuring updated reflections and research in a major new
afterword by the author Our basic strategy for raising children, teaching students, and managing workers can be summed
up in six words: Do this and you’ll get that. We dangle goodies (from candy bars to sales commissions) in front of people in
the same way that we train the family pet. Since its publication in 1993, this groundbreaking book has persuaded countless
parents, teachers, and managers that attempts to manipulate people with incentives may seem to work in the short run,
but they ultimately fail and even do lasting harm. Drawing from hundreds of studies, Kohn demonstrates that we actually
do inferior work when we are enticed with money, grades, or other incentives—and are apt to lose interest in whatever we
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were bribed to do. Promising goodies to children for good behavior, meanwhile, can never produce anything more than
temporary obedience. Even praise can become a verbal bribe that gets kids hooked on our approval. Rewards and
punishments are two sides of the same coin—and the coin doesn’t buy much. What is needed, Kohn explains, is an
alternative to both ways of controlling people. Hence, he offers practical strategies for parents, teachers, and managers to
replace carrots and sticks. Seasoned with humor and familiar examples, Punished by Rewards presents an argument that is
unsettling to hear but impossible to dismiss.

Earning It
A kaleidoscope of inspiration that lets the reader delve into the ideas of many of our great spiritual thinkers.

Hit Refresh
Punished by Rewards: Twenty-fifth Anniversary Edition
Strippers and Flippers . . . or a New Positive Force Helping to Drive the Economy . . . The untold story of Steve Schwarzman
and Blackstone, the financier and his financial powerhouse that avoided the self-destructive tendencies of Wall Street.
David Carey and John Morris show how Blackstone (and other private equity firms) transformed themselves from gamblers,
hostile-takeover artists, and ‘barbarians at the gate’ into disciplined, risk-conscious investors. The financial
establishment—banks and investment bankers such as Citigroup, Bear Stearns, Lehman, UBS, Goldman Sachs, Merrill
Lynch, Morgan Stanley—were the cowboys, recklessly assuming risks, leveraging up to astronomical levels and driving the
economy to the brink of disaster. Blackstone is now ready to break out once again since it is sitting on billions of dollars that
can be invested at a time when the market is starved for capital. The story of a financial revolution—the greatest untold
success story on Wall Street:Not only have Blackstone and a small coterie of competitors wrested control of corporations
around the globe, but they have emerged as a major force on Wall Street, challenging the likes of Goldman Sachs and
Morgan Stanley for dominance. Great human interest story:How Blackstone went from two guys and a secretary to being
one of Wall Street’s most powerful institutions, far outgrowing its much older rival KKR; and how Steve Schwarzman, with a
pay packet one year of $398 million and $684 million from the Blackstone IPO, came to epitomize the spectacular new
financial fortunes amassed in the 2000s. Controversial:Analyzes the controversies surrounding Blackstone and whether it
and other private equity firms suck the lifeblood out of companies to enrich themselves—or whether they are a force that
helps make the companies they own stronger and thereby better competitors. The story by two insiders with
access:Insightful and hard-hitting, filled with never-before-revealed details about the workings of a heretofore secretive
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company that was the personal fiefdom of Schwarzman and Peter Peterson. Forward-looking:How Blackstone and private
equity will drive the economy and provide a model for how financing will work. From the Hardcover edition.

50 Success Classics
This innovative book focuses on the current global financial crisis and the inadequacies of the economic theories being used
to guide policy. In so doing, it tackles the economic theories that have been used firstly to understand its causes and
thereafter to contain the damage it has brought.

Buffett
A mother always knows when something is wrong. When Alice notices her beloved husband, Bill, has returned home on
edge after a tennis match with their son, she grows suspicious and springs into action. Determined to piece together the
puzzle, she invites her son, Billy, and daughter-in-law, Jane, over for drinks and dessert. Sidesplitting chaos ensues as Alice
digs for the truth, resulting in even more honesty than anyone expected. Shattering and hilarious, CLEVER LITTLE LIES is a
story of long-term love and marriage…for better…and for worse.

The House that Bogle Built: How John Bogle and Vanguard Reinvented the Mutual Fund
Industry
Discover the all-time classic books that have helped millions of people achieve success in their work and personal lives.

College Success
Steven Silbiger has distilled the material of the ten most popular business schools in order to teach readers the language of
business. At the rate of one easy-to-understand chapter a day, this book will enable readers to absorb the material, speak
the language, and, most importantly, acquire the confidence and expertise needed to get ahead in the competitive
business world.

Political Ideologies
Explores the importance of the global economy, and provides insights for getting the most out of investments to achieve
financial success.
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The Fish That Ate the Whale
Widely acclaimed for its engaging style and provocative perspective, this book has helped thousands transform their
working lives. Now including a 30-page resource guide that explains the basics of working for oneself. It's about fulfillment.
A revolution is sweeping America. On its front lines are people fed up with unfulfilling jobs, dysfunctional workplaces, and
dead-end careers. Meet today's new economic icon: the free agent-men and women who are working for themselves. And
meet your future. It's about freedom. Free agents are the marketing consultant down the street, the home-based
"mompreneur," the footloose technology contractor. Already 30 million strong, these 21st-century pioneers are creating
lives with more meaning-and often more money. Free Agent Nation is your ticket to this world. It's about time. Now, you can
discover: The kind of free agent you can be-"soloist," "temp," or "microbusiness"-and how to launch your new career. How
to get the perks you once received from your boss: health insurance, office space, training, workplace togetherness, even
water cooler gossip. Why the free agent economy is increasingly a woman's world-and how women are flourishing in it. The
transformation of retirement-how older workers are creating successful new businesses (and whole new lives) through the
Internet.

Money Masters of Our Time
This informative and widely-used text is now available in a third edition. Building on the success of previous editions, it
continues to provide a clear and accessible introduction to the complexities of political ideologies. The latest edition of
Political Ideologies: introduces and considers the future of all the most widely studied ideologies: liberalism; conservatism;
socialism; democracy; nationalism; fascism; ecologism and feminism sets each ideology clearly within its historical and
political context includes a new final chapter that examines the impact of recent theoretical developments of ideologies and
charts the challenges that they face in the twenty-first century has been fully revised and up-dated and provides an
annotated guide for further reading.

Investing in what Works for America's Communities
'I Will Teach You To Be Rich' is a practical approach delivered with a non-judgemental style based on the four pillars of
personal finance - banking, saving, budgeting and investing - and the wealth-building ideas of personal entrepreneurship.

King Icahn
More than fifty trailblazing executive women who broke the corporate glass ceiling offer inspiring and surprising insights
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and lessons in this essential, in-the-trenches career guide from Joann S. Lublin, a Pulitzer-Prize winning journalist and
management news editor for The Wall Street Journal. Among the first female reporters at The Wall Street Journal, Joann S.
Lublin faced a number of uphill battles in her career. She became deputy bureau chief of the Journal’s important London
bureau, its first run by women. Now, she and dozens of other women who successfully navigated the corporate battlefield
share their valuable leadership lessons. Lublin combines her fascinating story with insightful tales from more than fifty
women who reached the highest rungs of the corporate ladder—most of whom became chief executives of public
companies —in industries as diverse as retailing, manufacturing, finance, high technology, publishing, advertising,
automobiles, and pharmaceuticals. Leaders like Carly Fiorina, former CEO of Hewlett-Packard, as well as Mary Barra, CEO of
General Motors, and Brenda Barnes, former CEO of Sara Lee, were the first women to run their huge employers. Earning It
reveals obstacles such women faced as they fought to make their mark, choices they made, and battles they won—and lost.
Lublin chronicles the major milestones and dilemmas of the work world unique to women, providing candid advice and
practical inspiration for women of all ages and at every stage of their careers. The extraordinary women we meet in the
pages of Earning It and the hard-won lessons they share provide a compelling career compass that will help all women
reach their highest potential without losing a meaningful personal life.

The Word Rhythm Dictionary
Hoping to take time off after a discouraging case, grim reaper Charley reluctantly assists a woman who is convinced
someone is trying to kill her in spite of everyone's claims that she is insane, a situation that is complicated by Rayes
Farrow's absence and arsonist attacks in Albuquerque. 75,000 first printing.

Twelve Years a Slave
An expert reviews the experts - new and updated appraisals of the winning investment strategies of the greatest financial
wizards. Money Masters of Our Time is a reappraisal and revision of those money masters who have stood the test of time
plus a look at new money masters. Train emphasises the parts of their various business careers that illuminate their
investment techniques focusing on notable individuals whose decisions to buy and sell have actually made money grow.
How do they reason? Where do they get their information? How much do they depend on fact and how much on
psychology? What are their criteria in selecting a stock? What stocks are they buying now, and why? The ′Money Masters′
covered are: Warren Buffet, Paul Cabot, Philip Carret, Philip Fisher, Benjamin Graham, Mark Lightbrown, Peter Lynch, John
Neff, T. Rowe Price, Richard Rainwater, Julian Robertson, Jim Rogers, George Soros, Michael Steinhardt, John Templeton,
Ralph Wanger, Robert Wilson. Train centres on their investment techniques and methods and also gives brief biographical
evaluations.
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Pragmatic Capitalism
"'Investing in What Works for America's Communities' is a new book that calls on leaders from the public, private, and
nonprofit sectors to build on what we know is working to move the needle on poverty. The book's impressive list of authors
represents a broad range of sectors including federal agencies, philanthropy, housing academia, health, and the private
sector. This collection of essays provides dozens of innovative ideas that can bring new opportunities to America's
struggling communities. It calls on leaders, from the public, private, and nonprofit sectors to recognize that they can work
smarter and achieve more by working together."--Book website.

Dear Life
The retirement crisis facing America-and the road map for a way out-from The New York Times bestselling author of Origins
of the Crash In the last several decades, corporations and local governments made ruinous pension and healthcare
promises to American workers. With these now coming due, they threaten to destroy twenty-first- century America's hopes
for a comfortable retirement. With his trademark narrative panache, bestselling author Roger Lowenstein analyzes three
fascinating case studies-General Motors, the New York City subway system, and the city of San Diego-each an object lesson
and a compelling historical saga that illuminates how the pension crisis developed. Cumulative retirement deficits are
approaching $1 trillion, and Lowenstein warns that these are only the first. Retirement pensions will continue to be a critical
issue as the country ages, and While America Aged is the urgent call to action and prescription for reform.

I Will Teach You to Be Rich
The making of literary reputations is as much a reflection of a writer's surrounding culture and politics as it is of the intrinsic
quality and importance of his work. The current stature of George Orwell, commonly recognized as the foremost political
journalist and essayist of the century, provides a notable instance of a writer whose legacy has been claimed from a host of
contending political interests. The exemplary clarity and force of his style, the rectitude of his political judgment along with
his personal integrity have made him, as he famously noted of Dickens, a writer well worth stealing. Thus, the intellectual
battles over Orwell's posthumous career point up ambiguities in Orwell's own work as they do in the motives of his would-be
heirs. John Rodden's George Orwell: The Politics of Literary Reputation, breaks new ground in bringing Orwell's work into
proper focus while providing much original insight into the phenomenon of literary fame.Rodden's intent is to clarify who
Orwell was as a writer during his lifetime and who he became after his death. He explores the dichotomies between the
novelist and the essayist, the socialist and the anti-communist and the contrast between his day-to-day activities as a
journalist and his latter-day elevation to political prophet and secular saint. Rodden's approach is both contextual and
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textual, analyzing available reception materials on Orwell along with audiences and publications decisive for shaping his
reputation. He then offers a detailed historical and biographical interpretation of the reception scene analyzing how and
why did individuals and audiences cast Orwell in their own images and how these projected images served their own
political needs and aspirations. Examined here are the views of Orwell as quixotic moralist, socialist renegade, anarchist,
English patriot, neo-conservative, forerunner of cultural studies, and even media and commercial star. Rodden concludes
with a consideration of the meaning of Or

The End of Wall Street
Now revised and updated by the author, "Buffett" draws on three years of unprecedented access to Buffett's family, friends,
and colleagues to provide the definitive inside account of the life and career of this American original.

Fourth Grave Beneath My Feet
Watch a Video Watch a video Download the cheat sheet for Roger Lowenstein's The End of Wall Street » The roots of the
mortgage bubble and the story of the Wall Street collapse-and the government's unprecedented response-from our most
trusted business journalist. The End of Wall Street is a blow-by-blow account of America's biggest financial collapse since
the Great Depression. Drawing on 180 interviews, including sit-downs with top government officials and Wall Street CEOs,
Lowenstein tells, with grace, wit, and razor-sharp understanding, the full story of the end of Wall Street as we knew it.
Displaying the qualities that made When Genius Failed a timeless classic of Wall Street-his sixth sense for narrative drama
and his unmatched ability to tell complicated financial stories in ways that resonate with the ordinary reader-Roger
Lowenstein weaves a financial, economic, and sociological thriller that indicts America for succumbing to the siren song of
easy debt and speculative mortgages. The End of Wall Street is rife with historical lessons and bursting with fast-paced
action. Lowenstein introduces his story with precisely etched, laserlike profiles of Angelo Mozilo, the Johnny Appleseed of
subprime mortgages who spreads toxic loans across the landscape like wild crabapples, and moves to a damning
explication of how rating agencies helped gift wrap faulty loans in the guise of triple-A paper and a takedown of the
academic formulas that-once again- proved the ruin of investors and banks. Lowenstein excels with a series of searing
profiles of banking CEOs, such as the ferretlike Dick Fuld of Lehman and the bloodless Jamie Dimon of JP Morgan, and of
government officials from the restless, deal-obsessed Hank Paulson and the overmatched Tim Geithner to the cerebral
academic Ben Bernanke, who sought to avoid a repeat of the one crisis he spent a lifetime trying to understand-the Great
Depression. Finally, we come to understand the majesty of Lowenstein's theme of liquidity and capital, which explains the
origins of the crisis and that positions the collapse of 2008 as the greatest ever of Wall Street's unlearned lessons. The End
of Wall Street will be essential reading as we work to identify the lessons of the market failure and start to reb
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Origins of the Crash
A smart, back-to-the-basics approach for generating abnormally high returns Turn the TV on and you’ll hear a chorus of
voices telling you where, when, why, and how to invest your money. Founder and editor of the popular investing blog
Abnormal Returns Tadas Viskanta has some advice: Don’t listen to them. The truth is, all that noise will just confuse you. In
Abnormal Returns, Viskanta reveals the simple truths about fixed income investing, risk management, portfolio
management, global investing, ETFs, and active investing. In no time, you’ll have the knowledge you need to address your
portfolio issues with skill and confidence. Prices are low and access to quality information is more abundant than ever. Now
is the time to kick your investing into high gear with Abnormal Returns.

The Art of Woo
Now a major motion picture nominated for nine Academy Awards. Narrative of Solomon Northup, a Citizen of New-York,
Kidnapped in Washington City in 1841, and Rescued in 1853. Twelve Years a Slave by Solomon Northup is a memoir of a
black man who was born free in New York state but kidnapped, sold into slavery and kept in bondage for 12 years in
Louisiana before the American Civil War. He provided details of slave markets in Washington, DC, as well as describing at
length cotton cultivation on major plantations in Louisiana.

Macroeconomic Theory and Its Failings
Asked to name a great physicist, most people would mention Newton or Einstein, Feynman or Hawking. But ask a physicist
and there’s no doubt that James Clerk Maxwell will be near the top of the list. Maxwell, an unassuming Victorian Scotsman,
explained how we perceive colour. He uncovered the way gases behave. And, most significantly, he transformed the way
physics was undertaken in his explanation of the interaction of electricity and magnetism, revealing the nature of light and
laying the groundwork for everything from Einstein’s special relativity to modern electronics. Along the way, he set up one
of the most enduring challenges in physics, one that has taxed the best minds ever since. ‘Maxwell’s demon’ is a tiny but
thoroughly disruptive thought experiment that suggests the second law of thermodynamics, the law that governs the flow
of time itself, can be broken. This is the story of a groundbreaking scientist, a great contributor to our understanding of the
way the world works, and his duplicitous demon.

Behavioral Finance: The Second Generation
King Icahn is an unparalleled human drama. It is the story of a man who rose from humble beginnings to emerge as the
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most powerful, eccentric, galling, pugnacious and successful force in the business world. The Icahn drama is rife with
contradictions, juxtapositions, paradoxes and epic power plays. All have led to a reshuffling of the business\financial
landscape, to the electric fear on the part of CEOs when they hear the terrorizing words "Carl Icahn is on the phone" and to
one of the world's greatest fortunes. King Icahn is the only book written about Icahn, completely independent but with full
access to the man himself. It reveals the back story of the greatest financier/pit bull of his generation, his multi-billion dollar
epiphany, his real motive for taking on the CEO elite as well as his loves, feuds, idiosyncrasies and intellectual brilliance.
Reading this book is the equivalent of earning an MBA squared!

Abnormal Returns: Winning Strategies from the Frontlines of the Investment Blogosphere
The New York Times bestseller that gives readers a paradigm-shattering new way to think about motivation from the author
of When: The Scientific Secrets of Perfect Timing Most people believe that the best way to motivate is with rewards like
money—the carrot-and-stick approach. That's a mistake, says Daniel H. Pink (author of To Sell Is Human: The Surprising
Truth About Motivating Others). In this provocative and persuasive new book, he asserts that the secret to high
performance and satisfaction-at work, at school, and at home—is the deeply human need to direct our own lives, to learn
and create new things, and to do better by ourselves and our world. Drawing on four decades of scientific research on
human motivation, Pink exposes the mismatch between what science knows and what business does—and how that affects
every aspect of life. He examines the three elements of true motivation—autonomy, mastery, and purpose-and offers smart
and surprising techniques for putting these into action in a unique book that will change how we think and transform how
we live.

George Orwell
A financial journalist presents an analysis of the stock market and economics of the 1990s, examining the causes of the
crisis and discussing the collapse of Enron, the dot-com bubble, and the accounting scandal and Andersen.

Free Agent Nation
"Turn every page" -- Robert Moses. The city-shaper ; Carbon footprint ; Sanctum sanctorum for writers -- Lyndon Johnson.
LBJA ; "Why can't you do a biography of Napoleon?" ; Interviewing. "I lied under oath" : Luis Salas ; "Hell, no, he's not dead"
: Vernon Whiteside ; "It's all there in black and white" : Ella So Relle ; "I wanted to be a citizen" : Margaret and David Frost ;
"My eyes were just out on stems" : Lady Bird Johnson ; Tricks of the trade -- A sense of place -- Two songs -- The Paris
Review interview.
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20 for Twenty
Behavioral finance presented in this book is the second-generation of behavioral finance. The first generation, starting in
the early 1980s, largely accepted standard finance’s notion of people’s wants as “rational” wants—restricted to the
utilitarian benefits of high returns and low risk. That first generation commonly described people as
“irrational”—succumbing to cognitive and emotional errors and misled on their way to their rational wants. The second
generation describes people as normal. It begins by acknowledging the full range of people’s normal wants and their
benefits—utilitarian, expressive, and emotional—distinguishes normal wants from errors, and offers guidance on using
shortcuts and avoiding errors on the way to satisfying normal wants. People’s normal wants include financial security,
nurturing children and families, gaining high social status, and staying true to values. People’s normal wants, even more
than their cognitive and emotional shortcuts and errors, underlie answers to important questions of finance, including
saving and spending, portfolio construction, asset pricing, and market efficiency.

King of Capital
Explains that the selling of ideas is a matter of encouraging others to share one's beliefs in a guide for salespeople that
invites readers to self-assess their persuasion personality and build on natural strengths.

Clever Little Lies
While America Aged
"One of the best financial books of 2011." National Post John Bogle’s journey from financial-industry pioneer to one of its
toughest critics Arguably the greatest shareholder advocate in the history of Wall Steet, John Bogle not only created the
first index mutual fund but has become the primary voice for change in an industry plagued by excess and complacency.
Bogle stumbled upon mutual funds by accident in 1949 as a college student at Princeton. In his junior year, he read a
Fortune article about the burgeoning fund industry that sparked his interest, and he wrote his now famous senior thesis
about it. What began as an intellectual pursuit would turn into Bogle’s life mission. The House That Bogle Built chronicles
the years of Bogle’s development from college whiz kid into a titan of the mutual fund industry and shareholder
advocate—highlighting his creation of the Vanguard Group and the Vanguard 500 Index Fund and his frequent battles to
shake up the status quo. It takes you through the two decades he spent running Vanguard, until his forced retirement in
1999, and discloses what he thinks about the fund industry today. Bogle has always stood out for his extraordinary talents
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in math, analysis, management, and investing. But his most noteworthy trait is his most basic: his humanism in an industry
not exactly famous for placing people over profit. It’s Bogle’s dedication to clients’ interests above all else that has earned
him the reputation as the “conscience” of the investing industry. In his ninth decade of life, Bogle is remarkably candid
about the role he plays at Vanguard today—and about his opinion of Jack Brennan, his successor. “How do you keep
Vanguard a place where judgment has at least a fighting chance to triumph over process?” he asks. Skeptical but never
defeatist, Bogle maintains a retired-but-active status at the company, keeping a close watch over those now at the helm of
Vanguard. The House That Bogle Built reveals one of the investing world’s most fascinating and complex figures. A dogged
advocate of shareholder democracy, he was a self-confessed “dictator” at Vanguard. A brilliant mathematician, he is more
interested in people than numbers. Fiercely competitive, he bemoans the cut-throat approach that drives his industry of
choice. Always, though, Bogle places the good of the client before anything else—a practice that has become steadily rarer
in his business. The House That Bogle Built provides an insightful look at the past, present, and future of one of today’s
largest industries, through the eyes of one of its most influential pioneer.

Drive
In the second edition of the definitive account of Igor Stravinsky's life and work, arranged in two separate sections, Eric
Walter White revised the whole book, completing the biographical section by taking it up to Stravinsky's death in 1971. To
the list of works, the author added some early pieces that have recently come to light, as well as the late compositions,
including the Requiem Canticles and The Owl and the Pussycat. Four more of Stravinsky's own writings appear in the
Appendices, and there are several important additions to the bibliography.

Professor Maxwell’s Duplicitous Demon
This new kind of dictionary reflects the use of “rhythm rhymes” by rappers, poets, and songwriters of today. Users can look
up words to find collections of words that have the same rhythm as the original and are useable in ways that are familiar to
us in everything from vers libre poetry to the lyrics and music of Bob Dylan and hip hop groups.

50 Spiritual Classics
Since its hardcover publication in August of 1995, Buffett has appeared on the Wall Street Journal, New York Times, San
Francisco Chronicle, Los Angeles Times, Seattle Times, Newsday and Business Week bestseller lists. The incredible
landmark portrait of Warren Buffett's uniquely American life is now available in paperback, revised and updated by the
author. Starting from scratch, simply by picking stocks and companies for investment, Warren Buffett amassed one of the
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epochal fortunes of the twentieth century--an astounding net worth of $10 billion, and counting. His awesome investment
record has made him a cult figure popularly known for his seeming contradictions: a billionaire who has a modest lifestyle, a
phenomenally successful investor who eschews the revolving-door trading of modern Wall Street, a brilliant dealmaker who
cultivates a homespun aura. Journalist Roger Lowenstein draws on three years of unprecedented access to Buffett's family,
friends, and colleagues to provide the first definitive, inside account of the life and career of this American original. Buffett
explains Buffett's' investment strategy--a long-term philosophy grounded in buying stock in companies that are
undervalued on the market and hanging on until their worth invariably surfaces--and shows how it is a reflection of his inner
self.

Working
An innovative career handbook in manga form demonstrates the six core principles of finding, keeping, and achieving
success in satisfying work through the fable of Johnny Bunko, a young college graduate who lands his first job in the
parachute company Boggs Corp. Original.

The Adventures of Johnny Bunko
The author of Sweet and Low presents a historical profile of Samuel Zemurray that traces his rise from a penniless youth to
one of the world's wealthiest and most powerful men, offering insight into his capitalist talents and the ways in which his life
reflected the best and worst of American business dealings.

You Say More Than You Think
“At the core, Hit Refresh, is about us humans and the unique quality we call empathy, which will become ever more
valuable in a world where the torrent of technology will disrupt the status quo like never before.” – Satya Nadella from Hit
Refresh “Satya has charted a course for making the most of the opportunities created by technology while also facing up to
the hard questions.” – Bill Gates from the Foreword of Hit Refresh The New York Times bestseller Hit Refresh is about
individual change, about the transformation happening inside of Microsoft and the technology that will soon impact all of
our lives—the arrival of the most exciting and disruptive wave of technology humankind has experienced: artificial
intelligence, mixed reality, and quantum computing. It’s about how people, organizations, and societies can and must
transform and “hit refresh” in their persistent quest for new energy, new ideas, and continued relevance and renewal.
Microsoft’s CEO tells the inside story of the company’s continuing transformation, tracing his own personal journey from a
childhood in India to leading some of the most significant technological changes in the digital era. Satya Nadella explores a
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fascinating childhood before immigrating to the U.S. and how he learned to lead along the way. He then shares his
meditations as a sitting CEO—one who is mostly unknown following the brainy Bill Gates and energetic Steve Ballmer. He
tells the inside story of how a company rediscovered its soul—transforming everything from culture to their fiercely
competitive landscape and industry partnerships. As much a humanist as engineer and executive, Nadella concludes with
his vision for the coming wave of technology and by exploring the potential impact to society and delivering call to action
for world leaders. “Ideas excite me,” Nadella explains. “Empathy grounds and centers me.” Hit Refresh is a set of
reflections, meditations, and recommendations presented as algorithms from a principled, deliberative leader searching for
improvement—for himself, for a storied company, and for society.

America's Bank
In Dear Life, palliative care specialist Dr. Rachel Clarke recounts her professional and personal journey to understand not
the end of life, but life at its end. Death was conspicuously absent during Rachel's medical training. Instead, her education
focused entirely on learning to save lives, and was left wanting when it came to helping patients and their families face
death. She came to specialize in palliative medicine because it is the one specialty in which the quality, not quantity of life
truly matters. In the same year she started to work in a hospice, Rachel was forced to face tragedy in her own life when her
father was diagnosed with terminal cancer. He'd inspired her to become a doctor, and the stories he had told her as a child
proved formative when it came to deciding what sort of medicine she would practice. But for all her professional exposure
to dying, she remained a grieving daughter. Dear Life follows how Rachel came to understand—as a child, as a doctor, as a
human being—how best to help patients in the final stages of life, and what that might mean in practice.
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